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	General comments:  The general state of this document is good – it is compact and mostly self-consistent. Taken on its own, and seen from the perspective of an external reviewer, certain terms are used without reference, which detracts from the transparency of the document; this is probably due ot these terms being in wide use within the EGI community, and so is probably not a severe issue. However, as a general comment, by adding specific references to technical terms and acronyms would do much to render the information transparent and understandable.



	Response from author: …..




	Additional comments : A second general comment refers to the technology on which the the OLA's are based – the SAM framework in particular. Since the specific OLA's rest on figures calculated using this framework, in my opinion some more detailed description (or reference to such) would have been appropriate. A naïve reader of the document will not necessary appreciate the complexity involved in using these services in order to generate A/R figures, and hence not necessarily appreicate the accuracy of these figures, and their effect on the strictness on the OLA. 



Detailed comments on the content:
	N°
	Page
	§
	Observations
	Reply from author
(correction / reject,  …)

	1 
	7
	1
	“Resource Centre” and “Resource Infrastructure Providers” are not defined previously. 
	

	2 
	8
	2
	First bullet : “see ticket 2574” - it is not clear which ticket system this is referring to. A URL footnote is suggested
	

	3 
	8
	2
	“The OLA was re-written to clarify that the whole agreement concerns all sites in UNCERTIFIED/SUSPENDED/CERTIFIED..” - it is not clear where these terms are defined in the current context. Suggest a footnote or link to the relevant document.
	

	4 
	9
	3
	Use is made of both the long term “Resource Infrastructure Provider” and the corresponding short term “RP OLA”. Soft suggestion : systematically use the short term once it has been defined. 
	

	5 
	12
	5.1.1
	 Reporting tools – some background information or reference link would be appreciated to the various components of the SAM framework : Nagios, Messaging, Aggregate Topology Provider, Profile Management Database, Metric Result Store, Availability Calculation Engine. In the absence of relevant information, it is confusing to know what these components are and what they do. Similarly, an example link for MyWLCG or MyEGI could be useful. 
	

	6 
	12
	5.1.3
	The WLCG_CREAMCE_LCGCE_CRITICAL and ROC_CRITICAL terms are introduced for the first time, without reference or description. Where are they described ?
	

	7 
	14
	5.2.3
	The term ROD (Regional Operator on Duty) has not yet been defined. Still in first sentence : “Formerly known as ROD OLA metric” - where was this formerly known ? In which version of the OLA or which document ? 
	

	8 
	15
	6.1.1
	“The new suspension policy was introduced in April 2011” - where exactly is this suspension policy ? The adjective “new” implies that there was an old suspension policy, which I assume is listed in the “Procedures” section of the EGI website, but it is not obvious where to look. 
	

	9 
	16
	6.1.2
	The term “ROD performance index” used in the third row of the table has not been defined previously. 
	

	10 
	16
	6.1.2
	 “... MUST provide a service improvement plan.” - against what template or timeframe ? What will be considered satisfactory in terms of a service improvement plan ? Where are the details regarding this kept ? 
	


English and other corrections:
Note: English and typo corrections can be made directly in the document as comments.
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