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	Details of the document being reviewed
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	Doc. identifier:
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	Project:
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	Deliverable identifier:
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	Author(s):
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	Date:
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	Identification of the reviewer

	Reviewer:
	 Ramon Diacovo - IGALC
	 
	 


	General comments:  The text is clear and objective in general, covering what it sets out to achieve.



	Response from author: …..




	Additional comments (not affecting the document content)  e.g.  recommendations for the future

none


Detailed comments on the content:

	N°
	Page
	§
	Observations
	Reply from author
(correction / reject,  …)

	1 
	5
	VI
	Font size differs from previous text
	fixed

	2 
	8
	2
	It would be nice to have links to ticket 2574 and to the RC OLA.
	1. added references to all OLAs (RC, RP, EGI) at the § VIII p 4
2. added footnote URL for ticket

	3 
	8, 13, 14, 15
	2, 5.2.1, 5.2.2, 5.3, 6.1.1
	The term NGI should be replaced with RP
	Corrected where necessary.

	4 
	11
	4
	It is unclear whether the classification of services in “critical” and “non-critical” has already been made or if it is part of the EGI.eu OLA writing task. A link should be provided if it’s the former, or it should be mentioned if it’s the latter.
	It’s the latter, added sentence.

	5 
	12
	5.1.3
	It might be worth defining a “profile for A/R computation”. While the concept is clear for people working in operations, it is not necessarily the case for EC reviewers.
	added definition of profile

	6 
	9 / 14
	3.2 / 5.2.3
	Section 3.2 links to a webpage for the ROD Index (inaccessible to me), while the same topic is explained in Section 5.2.3. Depending on the content of the webpage ([RODINDEX]), I would consider changing the link on 3.2 to 5.2.3.
	added reference on 3.2 to 5.2.3

	7 
	8
	2
	It might be worth explaining that, although the RC OLA only binds the RC and the RP (no EGI.eu involvement), it still implies on the “same minimum set of Service Level Targets” described in Section 6 and 6.1.1.
	The service targets for the RC OLA were already in place at the moment of the previous version of this MS (MS411, referenced), in this specific milestone the focus was more on the new developments for this OLA. They are indeed still valid in the version 1.1.  Given that service targets are included in the section 6, I would not add more information in this paragraph. In section 6 is now specified that the service targets are included in the RC OLA

	8 
	16
	6.2.1
	OPS should be defined. It might not be a well-understood concept for EC reviewers.
	added reference

	9 
	19
	8
	Missing [SAM] link
	removed from the references

	10 
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English and other corrections:

Note: English and typo corrections can be made directly in the document as comments.
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