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	Details of the document being reviewed

	Title:
	Deployed Middleware Support Unit Operations Procedures 
	Doc. identifier:
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EGI-MS511-v2.doc

	Project:
	EGI-InSPIRE
	Deliverable identifier:
	 MS511

	Author(s):
	 Aleš Křenek
	Date: 
	 19/06/2012


	Identification of the reviewer

	Reviewer:
	 Mathilde Romberg
	 
	 


	General comments:  
The deliverable gives a complete overview of current DMSU tasks and procedures and defines a new structure for the following periods. There is one item in the definition of the new procedures which is not in the interest of the ticket submitter and will lead to inconsistency between tickets in GGUS and those tickets triggered by them in the middlewares’ bug tracking systems. Closing low priority tickets after 6 months if they were not fixed and released with a middleware (update) release and leave the user to reissue the ticket is not user-friendly. Instead the technology provider should be pushed/urged to work on the issues.

	Response from author: …..




	Additional comments (not affecting the document content)  e.g.  recommendations for the future ……




Detailed comments on the content:

	N°
	Page
	§
	Observations
	Reply from author
(correction / reject,  …)

	1 
	6
	1
	The introduction does not say anything about the contents of sections 3 and 4. That should be added
	

	2 
	12
	3.2
	The fedora approach of closing low-priority tickets is not in the interest of the user (see general comments) . The process should be redefined and the whole section should be rewritten
	

	3 
	15
	4.2
	The description of figure 3 gives as reason for dropping numbers of open tickets in December’11 and January’12 the code freeze for EMI-2 which cannot be true as tickets are closed when the software is released. In December’11 WMS, v. 3.3.4 was released and 17 related tickets were closed, also gLite security closed 6 tickets, …
	

	4 
	18
	6
	Same issue as stated under N° 2 above
	


English and other corrections:

Note: English and typo corrections can be made directly in the document as comments
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