Document: Deployment plan for the distribution of operational tools

Name of the NGI/EIRO: NGI_BY

Operational tool
Regional Solution
Expected deployment date
Comments

Operations Portal
1. Central instance portal will be deployed


Regional version of the central instance has already been setup but not validated.


Hepldesk
Other

No plans in nearest future to deploy any instances of GGUS. Local helpdesk is used along with central GGUS.

GOCDB
No solution.

We use the central instance. No plans in nearest future to deploy any instances of GOCDB for NGI_BY

Accounting Portal
1. Central instance portal

2. Regional version of the central instance


the expected deployment date is 2011
Either of two options are  considered. We will analyze the best solution.

