Document: Deployment plan for the distribution of operational tools

Name of the NGI/EIRO: NGI_IBERGRID

Operational tool
Regional Solution
Expected deployment date
Comments

Operations Portal
Regional version of the Dashboard (not of the operation portal) 


The Regional Dashboard is already installed at LIP-Lisbon, and it will enter in operation on the 04/10/2010. 
The Regional Dashboard will enter in operation on the 04/10/2010. It will have a grace period of one month before deciding its full adoption with respect to the central dashboard.

Helpdesk
Other
SWE Helpdesk already deployed

A new helpdesk system will be deployed in the future
The SWE Helpdesk was an inherited tool from SWE EGEE federation, and it is still operated and maintained by IFIC. 

The deployment of a new RT system is not top priority, and we intend to do it as soon as new resources are available, but there is no strict deadline to perform this task.  

GOCDB
Other
We are presently using HGSM. We will test the regional version GOCDB during the last Quarter of the year after its release to decide if we move to GOCDB.
HGSM

Accounting Portal
Central instance portal



We currently have a regional accounting portal but we have decided to move to the central instance

