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Staged Rollout Report
The Early Adopter team should fill the “grey” areas

	NGI
	NGI_IT

	Site Name
	IGI-BOLOGNA

	EA team names
	Giuseppe Misurelli

	EA team contacts
	Giuseppe.misurelli@cnaf.infn.it

	Product
	Sam-nagios
	Version
	1.19.3-1


	RT ticket ID
	4612




The “outcome” is one of: OK, WARN, FAIL, NA (Not Aplicable), Nver (Not verified/Not tested).

Copy/paste any results from your commands where you see fit.

	Metric
	<OK|WARN|FAIL

|NA|NVer>
	WEB URLs, Command used, other comments

(please always fill this table with as much information as possible, and as you see fit)

	Release notes and other

documentation
	OK
	Please read carefully the Known Issues section

	Installation or upgrading (specify which)
	OK
	

	(RE-)configuration (if using yaim, specify command used)
	WARN
	In case of huge mrs db records backing up took 6h30m 

	Functionality (including start stop of deamons, and which)
	WARN
	In case of updating perl-Directory-Queue to latest version failures in org.egee.RecvFromQueue has been observed due to operations not permitted in nagios2metricstore and msg-nagios-bridge dirs. A workaround has been provided that involves removing old data
rm -rf /var/spool/nagios2metricstore/*/*

rm -rf /var/spool/msg-nagios-bridge/*/*
(should be provided in Known Issues section)

	SAM/Nagios/Gstat or any other monitoring framework

(specify the name of the machine)
	OK
	

	Interaction integration with other components (specify which)
	OK
	Minor warns for MyEGI: 

dropdown menu in MyEGI Status section to filter required status doesn’t work properly. See bug

https://tomtools.its.cern.ch/jira/browse/SAM-3094
Status visualization always rounds the period to the past day, so there's no way to see up to the current status. See bug

https://tomtools.its.cern.ch/jira/browse/SAM-3095 

	Behaviour in production environment (after a few days). Specify VO’s using the service when applicable
	WARN
	We only noticed failures on new check ch.cern.sam.MrsCheckSpool. Inflation in records in metricdata_spool due to the following bug 
https://tomtools.its.cern.ch/jira/browse/SAM-3098 

Patch has been provided in the Known Issues section.

	GGUS tickets opened: please insert the URLs of the tickets
	
	

	Log files: usefulness, clarity, etc., any other comments on where/how to improve them.
	OK
	

	Error messages: please specify or comment any issues with error messages, if they are not correct, not clear, useful, etc. .
	OK
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