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GGUS SU Core Service/Activity QoS level 2016-08 | 2016-07 | 2016-06 | 2016-05
Accounting repositories urgent BT PR T
Apel g rep Medium
and portal
top priority
less urgent
Accounting repositories urgent B
Accounting Portal g rep Medium
and portal
top priority
less urgent
et iies and sertices B —
Resource Allocation for the long tail of Medium
-
science
top priority
less urgent
AppDE Application DB OO et
top priority
less urgent
1 Collaboration tools  Collaboration tools  Medium G
top priority
less urgent
Catania Science Gateway  CSGF OO et
top priority
less urgent
GRANT services O —
e-GRANT RA Tool hosting and technical Medium
-
operations
top priority
less urgent
s delpdesk(ooUs]  mecum L om
top priority
less urgent
Helpdesk human L. o8 o043 015 029
DMSU P Medium
top priority
less urgent
Helpdesk human Ll 006 012 011 003
TPM P 1 working hour
top priority
less urgent
Messaging Messsgebrokers  Mecm LA
top priority
less urgent
ARGO/SAM EGl Support _ Monitoring services  Megium L 018 02 03 113
top priority
less urgent
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Operations Portal Operations Portal Medium

. . Security coordination .
EGI Security Monitoring . Medium
and security tools

) Security coordination .
Security Management ) Medium
and security tools

GOC DB Service registry (GOCDB) Medium

EGI Catch-all services Services for AAI Medium

EGI UMD Qualit
Q Y UMD quality assurance Medium

Assurance
UMD software
EGI Staged Rollout provisioning Medium
infrastructure
UMD soft:
EGI Software provisioning B s'o w are .
provisioning Medium
support .
infrastructure
WS-PGRADE/gUSE WS-PGRADE Medium

top priority
less urgent
top priority
less urgent
top priority
less urgent
top priority
less urgent
top priority
less urgent
top priority
less urgent
top priority
less urgent
top priority
less urgent
top priority

less very top
urgent urgent urgent  priority

[wd] [wd] [wd] [wd]
Medium 5 5 1 1
1 working hour 0.125 0.125 0.125 0.125
[wd] = working days Advanced 5 1 1 0.5
Base 5 5 5 5




