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Operations tools Quality of Support report
GGUS SU Core Service/Activity QoS level 2017-01 | 2017-02 | 2017-03 | 2017-04 | 2017-05 | 2017-06
Accounting repositories L ez 007 o2 012z
Apel g rep Medium
top priority
less urgent
. Accounting repositories Ll o2 0 017 o001 004
Accounting Portal Medium
and portal
top priority
less urgent
pciiies and services et~
Resource Allocation for the long tail of Medium
top priority
less urgent
AppDB application DB Vedum  DCCUS s a7a 04
top priority
less urgent
ARl Support heckin e .
top priority
less urgent
ol Collsboration tools  Collaborationtoots  Medium A
top priority
less urgent
Catania Science Gateway  CSGF e .
top priority
less urgent
UMES s statume vedum
top priority
less urgent
E-GRANT services ugent_ ~_~~
e-GRANT RA Tool hosting and technical Medium
-
operations
top priority
less urgent
ca ca e .
top priority
less urgent
S Melpdesk (GGUS)  Medium L 004 004 ox 232
top priority
less urgent
Helpdesk human Ll 03 055 115 05 073 034
DMSU P Medium
top priority
less urgent
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Helpdesk human

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

less urgent

very urgent
top priority

TPM 1 working hour
support
Messaging Message brokers Medium
ARGO/SAM EGI Support  Monitoring services Medium
Operations Portal Operations Portal Medium
Perun Perun Medium
S it dinati
EGI Security Monitoring ecurt yc?or fnation Medium
and security tools
5 Security coordination X
Security Management . Medium
and security tools
GOCDB Service registry (GOCDB) Medium
EGI Catch-all services Services for AAI Medium
EGI UMD lit
Quality UMD quality assurance Medium
Assurance
UMD software
EGI Staged Rollout provisioning Medium
infrastructure
UMD softw
EGI Software provisioning i s.o . are i
provisioning Medium
support i
infrastructure
LTOS User registration portal Medium
WS-PGRADE/gUSE WS-PGRADE Medium

less urgent

very urgent
top priority




less very top
urgent urgent urgent  priority
[wd] [wd] [wd] [wd]

Medium 5 5 1 1
1 working hour 0,125 0,125 0,125 0,125
[wd] = working days Advanced 5 1 1 0,5

Base 5 5 5 5



