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GGUS SU Core Service/Activity QoS level
Accounting repositories
Apel g rep Medium
and portal
Accounting repositories
Accounting Portal & rep Medium
and portal
Application DB - virtual
AppDB appliances and Medium
applications library
Services for AAI -
AAI Support Checkin, PERUN, Catch- Medium
all
EGI Collaboration tools Collaboration tools Medium
Catania Science Gateway CSGF Medium
CVMFS CVMFS Stratum-0 Medium
NIDAC NIDACAE] NMadinim

less urgent



https://ggus.eu/?mode=report_view
mailto:operations@egi.eu
https://wiki.egi.eu/wiki/Service_Level_Target_-_Quality_of_Support
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EC3 EC3 Medium
EGI Data Hub EGI Data Hub Medium
GGUS Helpdesk (GGUS) Medium
DMSU :':::::k human Medium
TPM Helpdesk human 1 working hour

support

EGI Marketplace

Marketplace Services

Medium

Messaging

Message brokers

Medium

ARGO/SAM EGI Support

Monitoring services

Medium

Nnavatinne Darvial

Nnavatinne Darvial

NMadinm

very urgent
top priority
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Services for AAI -

Perun Checkin, PERUN, Catch- Medium
all
Security coordination
EGI Security Monitoring v . Medium
and security tools
3 Security coordination .
Security Management Medium

and security tools

GOCDB

Service registry (GOCDB)

Medium

Services for AAI -

EGI Catch-all services Checkin, PERUN, Catch- Medium
all
UMD/CMD qualit

UMD Product Submission / quality Medium
assurance

EGI UMD Qualit UMD/CMD qualit

Quality / quality Medium

Assurance assurance
UMD software

EGI Staged Rollout provisioning Medium
infrastructure
UMD software

EGI Software provisioning

nravicianinag
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very urgent
ty

less urgent

very urgent
top priority

less urgent
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top priority
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very urgent
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very urgent
top priority
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infrastructure very urgent

support

less urgent

WS-PGRADE/gUSE WS-PGRADE Medium
very urgent

top priority

less very top
urgent urgent urgent  priority

[wd] [wd] [wd] [wd]
Medium 5 5 1
1 working hour 0,125 0,125 0,125 0,125

[wd] = working days Advanced 5 1 1 0,5
Base 5 5 5 5

1




