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APEL client & Accounting  Accounting repositories .
) Medium
Repository and portal
A ti itori
Accounting Portal cecounting repostiories Medium
and portal
. . Application DB - virtual
Virtual Appliance ) .
Catalogue (AppDB) appliances and Medium
& P applications library
Services for AAI -
Check-in (AAI) Checkln, PERUN, Catch- Medium
all
Collaboration tools Collaboration tools Medium
Applications on Demand )
FGSG Medium
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Software and Data
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Applications on Demand .
EC3 Med
(EC3) edium
Data Hub EGI Data Hub Medium
Data Transfer EGI Data Transfer Medium
Helpdesk (GGUS) Helpdesk (GGUS) Medium
Helpdesk h
DMSU elpdesichuman Medium
support
Helpdesk human .
TPM 1 working hour
support
Marketplace Marketplace Services Medium
Messaging Message brokers Medium
Monitoring (ARGO) Monitoring services Medium
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Operations Portal Operations Portal Medium
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Configuration and
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Assurance assurance
UMD software

Software Provisioning provisioning Medium
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less urgent
UMD software
Software Repository provisioning Medium
infrastructure very urgent
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urgent urgent urgent  priority

[wd] [wd] [wd] [wd]
Medium 5 5 1 1
1 working hour 0,125 0,125 0,125 0,125
[wd] = working days Advanced 5 1 1 0,5
Base 5 5 5 5




