Data source: ARGO.egi.eu portal
- . Legend
Report author: operations@egi.eu

E) Documentation: A/R Computation

Accounting repositories
and portal

Service/Service EGI-DATAHUB Dynamic DNS Notebooks Online CA
component
GOCDB site entry EGI-DATAHUB EGI-DDNS EGI-NOTEBOOKS EGI-RCauth GRIDOPS-ACCPORTAL

_ Availabilit Reliability Availabilii Reliability Availabilii Reliability Availabilii Reliability Availabilii Reliabilit

Targets 90% 90% 90% 95% 90% 90% 95% 95% 99% 99%
2021-01
2021-02
2021-03
2021-04
2021-05
2021-06
2021-07
2021-08
2021-09
2021-10

Serwce/ ST Accounting rer oISItorles and Application DB CATCHALL-VOMS Check-in Collaboration tools
component portal
GOCDB site entry GRIDOPS-APEL GRIDOPS-APPDB GRIDOPS-CATCHALL GRIDOPS-Checkin GRIDOPS-CTOOLS

I - -ilabilit Reliability Availabilit Reliability Availabilit Reliability Availabilit Reliability Availabili Reliabilit
Targets 99% 99%  95%  95%  95%  95%  99%  99%  95%  99%
2021-01

2021-02
2021-03
2021-04
2021-05
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https://confluence.egi.eu/display/EGISLM/Service+Level+Target+-+Availability+Reliability
https://confluence.egi.eu/display/EGISLM/Service+Level+Target+-+Availability+Reliability
https://confluence.egi.eu/display/EGISLM/Service+Level+Target+-+Availability+Reliability
https://argo.egi.eu/egi/report-ar/OPS-MONITOR-Critical/SITES?filter=EGI.eu
mailto:operations@egi.eu

2021-06
2021-07
2021-08
2021-09
2021-10

Service/Service
component

CVMEFS Stratum-0

Workload Manager

Application on demand
EC3

Helpdesk (GGUS)

Service registry (GOCDB)

GOCDB site entry

GRIDOPS-CVMFS

GRIDOPS-DIRACAEGI

GRIDOPS-EC3

GRIDOPS-GGUS

GRIDOPS-GOCDB

I / -ilabilit Reliability Availabili Reliability Availabilit Reliability Availabili: Reliability Availabili' Reliabilit

Targets
2021-01
2021-02
2021-03
2021-04
2021-05
2021-06
2021-07
2021-08
2021-09
2021-10

95% 97%

95% 95%

90% 95%

99% 99%

99% 99%

Service/Service
component

Security coordination and
security tools

Message services

Operations Portal

Perun

Monitoring services

GOCDB site entry

GRIDOPS-MON

GRIDOPS-MSG

GRIDOPS-OPSPORTAL

GRIDOPS-PERUN

GRIDOPS-SAM

I / -ilabilit Reliability Availabili Reliability Availabilit Reliability Availabili' Reliability Availabili' Reliabilit

Targets
2021-01

2021-02
2021-03
2021-04

99% 99%

98% 98%

99% 99%

99% 99%

99% 99%



2021-05
2021-06
2021-07
2021-08
2021-09
2021-10

AL AR Security coordination and UMD software
component security tools provisioning infrastructure

GOCDB site entry GRIDOPS-SECTOOLS GRIDOPS-UMDREPO
I - ilabilit Reliability Availabilit Reliability
Targets 90% 90% 95% 95%

2021-01

2021-02

2021-03

2021-04

2021-05

2021-06

2021-07

2021-08

2021-09

2021-10




