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1 General overview of performance in the period
During this quarter there were a total of two regular releases for UMD components ([1] 3.8.0) and ([2] 3.7.0) and one emergency update ([3] 3.8.1). In total 24 products and sub-components were deployed and tested. The need for the emergency update  (3.8.1) was to make available to the EGI production infrastructure the classads and xerces-c packages that were removed from EPEL repositories. 

Also of notice is that even with ending of project on view the number of staged rollout reports was in-line with the previous periods with a total Number of 45 on which 30 different components were tested spread over 8 NGI's.
To refer the importance of staged roll-out participation in the URT regular meeting's which allowed to improve the communication between the product team's and UMD in which both verification and staged roll-out process clearly benefit allowing a faster and broader test of the new software components. Also of notice its the participation in the Middle ware Readiness Working Group the main goal on participating in this meeting its to Keep the dialogue open between EGI and WLCG communities. To finalize the participation in the decommission process occurred along this period  like the UMD-2 campaign, dcache etc. 
Regarding the GGUS performance service unit it showed no activity (0 tickets open) during this period. 
2 Performance against Service Targets

The following graphic shows the total number of staged rollout components tested per NGI:
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The following table shows performance against targets:

	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	NA
	
	
	
	
	
	

	Reliability
	NA
	
	
	
	
	
	

	Support priority
	Base
	
	
	
	
	
	

	[Other parameter]
	
	
	
	
	
	
	


3 Issues arising in the period
Classads and xerces-c packages were declared unsupported by EPEL team and consequently removed from EPEL repositories. This change completely broken the installation / update of many of the middle ware components. The immediate solution was to integrate the missing rpm's into UMD repositories and this was accomplished with UMD update  3.8.1.
4 Measures planned 
No mitigations needed everything running smootlhy 
5  Foreseen activities and changes 
No activity during this period so no need to review any of the OLA.
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