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1 General overview of performance in the period
The current Quality Release 7 has proven to be valid for the current set of products in UMD: no new definitions or updates to the criteria have been included. During this 6-month period, 4 new UMD releases were produced based on the existing criteria without any awareness during stage rollout of the criteria overseeing any issues. 

Four new products -Squid, CVMFS, MyProxy and QCG Broker EGI IS provider- have been successfully validated with those criteria and there is an ongoing analysis in order to see if new definitions can be built upon the existing ones to better assess them.

The verification of acceptance criteria for this period has covered the products of UMD-3.7.0, UMD-3.8.0, UMD-3.8.1 and UMD-3.9.0. A total of 18 UMD Release Candidates (RC) tests were made before each release, and 106 products were verified with no rejections found. In this regard the RC_tester, the tool used by SA2.3 team to detect issues in the repository dependencies, have been improved to minimize the UMD repository key installation. The logs are now reviewed and submitted to SA2 mailing list after each RC to avoid repository inconsistencies.
2 Performance agaisnt Service Targets

Current agreed targets are:

1. Incremental definition: no issue, need or requirement arised required any significant modification or enhancement in the Quality Criteria definitIon.

2. Verification of acceptance criteria: a total of 106 products (as part of UMD-3.7.0, UMD-3.8.0, UMD-3.8.1, UMD-3.9.0 releases) have been verified during this period following the current Quality Criteria definition as well as a total of 18 UMD RC tests:

· UMD-3.7.0: RC1, RC2, RC3, RC4 and RC5.

· UMD-3.8.0: RC1, RC2 and RC3.

· UMD-3.8.1: RC1, RC2 and RC3.

· UMD-3.9.0: RC1, RC2, RC3, RC4, RC5, RC6 and RC7.

3. QoS level: base level support in GGUS through “EGI UMD Quality Assurance” support unit. No activity/incidence during this 6-month period. 
	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Reliability
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


3 Issues arising in the period

1. The verification testbed has been available 24/7 with no relevant issue or downtime affecting its functionality.

2. In UMD-3.7.0 release a dependency with libcanl-c2 was found for Debian distribution [1]. 

3. In UMD-3.9.0 release, the EMI-WN and EMI-UI products were rebuilt several times due to issues with gfal2-util package and failing dependencies with davix-libs on Scientific Linux 5 [2].
[1] https://ggus.eu/?mode=ticket_info&ticket_id=106103
[2] https://ggus.eu/index.php?mode=ticket_info&ticket_id=109527
4 Measures planned 
Evaluate the issues found during the product verification and RC tests by opening tickets in GGUS to track these incidences and solved them before they enter into production.
5  Foreseen activities and changes 

The deployment of a continuous integration service for UMD products can lower the bulk of manual steps that are currently being performed by the verifier on duty. We are currently evaluating a platform based on Jenkins with jclouds plugin in order to have a cloud-based solution to orchestrate the creation/deletion of the required infrastructure for the product under verification, including the automatic installation and configuration of the service. This first step would immediately stop products from passing verifications due to errors in dependencies and will alleviate the work of the verifier by providing a ready to use machine for the tests. 
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