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1 General overview of performance in the period
GGUS system has worked as expected.
During the monthly releases maintenance work was done and the system was enhanced with some additional features. New support units were introduced for meeting EGI and other needs (e.g. NGI_CHINA, NGI_INDIA, Perun, DIRAC, e-Grant RA Tool, EGI Federated Cloud support units, EGI Catch-all Services, EGI UMD Quality Assurance, EGI Staged Rollout, EGI Collaboration Tools).

Some obsolete support units have been removed (e.g. NGI_AL, various VOs). 

The GGUS web servers have been integrated in a load balancing system. Both web servers are now running in parallel. This increases the system reliability.

For enabling the calculation of response times for NGIs work flows have been adapted. A bi-weekly report on unresponsive NGIs and sites was established.
2 Performance agaisnt Service Targets
All performance targets have been met.
The following table shows performance against targets:
	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	99
	100
	100
	100
	100
	100
	100

	Reliability
	99
	100
	100
	100
	100
	100
	100

	Support priority
	Medium
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3 Issues arising in the period
None
4 Measures planned 
None
5  Foreseen activities and changes 
None
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