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1 General overview of performance in the period
During this period the Software Provisioning infrastructure service has been available 24/7 and there was not any relevant issue thus it met its performance target.  Our maintenance tasks involved security updates and regular operations task such logkeeping and system updates.
During this period the verification testbed has been available 24/7 and there was not any relevant issue or downtime on it. These statistics can be checked on the Nagios SAM box configured to monitor the testbed machines (https://test23.egi.cesga.es/nagios/) and also to test new SAM releases before going on production. Also, CESGA was in charge of maintaining the machines for this testbed keeping their OS and digital certificates updated and also preparing new machines for running new tests.  Also CESGA provided a access to the testbed machines through rOCCI and using fedcloud VO.
2 Performance agaisnt Service Targets
The following table shows performance against targets:
	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	90%
	99,97%
	98,12%
	98,87%
	99,99%
	100%
	99,39%

	Reliability
	90%  
	99,97%
	98,12%
	98,87%
	99,99%
	100%
	99,93%

	Support priority
	medium
	N/A
	N/A
	0,89 working days
	0,02 working days
	1,25 working days
	0,82 working days


3 Issues arising in the period
No major issuer to report for this period.
4 Measures planned 
No measures planned other than regular maintenance.
5  Foreseen activities and changes 
We are currently evaluating the possibility to add support for the UMD-composer to produce UMD Preview in order to allow access to cutting edge products before they pass the workflow.
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