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1 General overview of performance in the period

Services were delivered according to the OLA except for the month M2.
The availability result (98.52%) is under the OLA target (99%).
2 Performance againSt Service Targets

The following table shows performance against targets:

	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	99%
	100%
	98.52%
	100%
	100%
	99.95%
	99.95%

	Reliability
	99%
	100%
	99.96%
	100%
	100%
	99.95%
	99.95%

	Support priority
	Medium
	-
	-
	-
	-
	-
	-


3 Issues arising in the period

As described in first paragraph the availability target was not reached for month 2.

The main reason is two major interventions on the IN2P3 Computing Center, one on the web cluster and the second on the whole infrastructure. 
4 Measures planned 

We are working closely with the IN2P3 Computing Center staff to limit the maintenance activity and their impact.

5 Foreseen activities and changes 
Except the regular releases ( ~ 10 year) and the scheduled maintenance of the infrastructure we don’t see major issues to follow the current OLA.

This year we have made major upgrades and refactoring of the application and the associated components and technologies. These changes will help us for the future developments and maintenance of the portal.

We will continue to work closely with EGI to ensure that the user’s needs are plenty satisfied.
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