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1 Effort

CESNET – 2PM
2 General overview of Activity in the period
Over the reported period the Pakiti service was provided for EGI. The service underwent regular maintenance, one short (2h) downtime was declared. The service is used on regular basis by EGI CSIRT and NGIs; one new critical vulnerability was identified and monitored over the period. A joint development effort with wLCG yield support for a new protocol used by the client shipped with EPEL. Discussions with security dashboard developers went on, requirements on processing of the results of security monitoring were collected and communicated to the developers.
3 Performance AGAINST Service Targets
The following table shows performance against targets:
	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	99%
	N/A
	100%
	100%
	100%
	99.86%
	100%

	Reliability
	99%
	N/A
	100%
	100%
	100%
	100%
	100%

	Support priority
	medium
	
	
	
	
	
	0.46wd

	[Other parameter]
	
	
	
	
	
	
	


4 Issues arising in the period
There has been no issue impacting the performance. One short downtime was properly announced.
5 Measures planned 
At the moment we do not plan to introduce additional metrics for the services involved.
6  Foreseen activities and changes 
We will carry on with the regular activities, no changes to performance are planned.
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