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GGUS system has worked as expected. All the required performance targets were met.
Besides the scheduled outages for maintenance reason there have been some minor service interruptions (see chapter 4). Quality of support reports are available at https://documents.egi.eu/public/ShowDocument?docid=2284 .
1 Effort

The effort spent during the reporting period is 9 PM.
2 General overview of Activity in the period
During the monthly releases maintenance work was done and the system was enhanced with some additional features.

For fixing security issues SSLv3 has been disabled on all GGUS servers. 

Some support units and VOs have been decommissioned. Some new support units and VOs have been integrated in GGUS system.

The belle VO was integrated into the team ticket process.
3 Performance against Service Targets
All performance targets have been met.

The following table shows performance against targets:
	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	99
	100
	100
	100
	100
	100
	100

	Reliability
	99
	100
	100
	100
	100
	100
	100

	Support priority
	Medium
	
	
	
	
	
	

	[Other parameter]
	
	
	
	
	
	
	


4 Issues arising in the period
2015-01-14: randomly occurring short interruptions due to database problems
2015-02-03: randomly occurring java heap space problem on heavy load

2015-02-18: randomly occurring network problems due to broken network router
5 Measures planned 
None
6  Foreseen activities and changes 
Please see https://wiki.egi.eu/wiki/GGUS:Release_Schedule .
	[image: image2.png]



	© EGI.eu
	 
	3 / 3



[image: image2.png]