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1 Effort

3 PMs for Ops support. 
2 General overview of Activity in the period
Mostly ok: All performance targets were achieved except for one GGUS Quality of Service violation (see section 3 for details). There were two production releases during the period; Version 5.3 introduced multiple endpoints per service and v5.3.1 introduced support for federated authentication and many smaller improvements [1]. 
[1] https://github.com/GOCDB/gocdb/blob/master/changeLog.txt 

3 Performance againSt Service Targets
All performance targets were achieved except for one quality of service (QoS) violation during period M5 where the target is 1 day response time, and actual was 1.25 days.   
The following table shows performance against targets:
	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	99
	99.78
	99.45
	99.54
	99.9
	99.56
	99.83

	Reliability
	99
	99.92
	99.45
	99.54
	99.98
	99.56
	99.83

	Support priority
	Medium
Less ur: 5

Urgent: 5

V.ur:     1

Top:      1
	Less urgent
Urgent

Very urgent

Top priorty
	0.04
0.13

- 

-
	0.45
0.55

-

-
	1.24
0.01

-

-
	0.79
-

-

1.25
	-
-

-

-

	
	
	
	
	
	
	
	


4 Issues arising in the period
· The single OLA violation was due to support staff unavailability - only a single member of GOCDB team was employed during the period (DM).  See section 5 for mitigation measure.  
· The federated identity login to GOCDB was disabled soon after its release due to concerns regarding the release of certificate DN attributes and level of assurance (e.g. is an x509 DN attribute released from the EGI IdP if a certificate has been revoked?). These concerns have been reported to EGI operations. It is suspected that EGI wide policy agreement may be needed to address this issue which is being looked at in the AAI TF. 

· A bug was found with the popular third party SimpleSAMLPhp library [1] that prevents its deployment against the EGI IdP.  A work around was found but this will not work when using the library with multiple IdPs that implement the SAML Single Logout Profile. It is possible that the SSPhp project may not even address this issue because the EGI IdP does not implement a common best practice to always return the NameID in the Subject of the response. This issue has been reported to EGI operations. 
[1] https://github.com/simplesamlphp/simplesamlphp/issues/143 
5 Measures planned 
· Another support staff member has since started (from April) to share operational support (John Kewley). 
6  Foreseen activities and changes 
· There are no foreseen activities/changes that should directly affect this OLA. 
· However, it is worth noting that a DB upgrade is planned, moving GOCDB to a newer Oracle release or to MySQL. While this should not require any changes to the OLA, there may be issues that are currently unforeseen. A plan is being put in place within STFC to test the data migration and DB upgrade. 
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