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1 Effort

	Partner
	GRNET
	SRCE
	CNRS

	PMs
	6.2
	5
	5


2 General overview of Activity in the period
The SAM Central Service has been very stable and the activity has been performing very well, meeting all the performance targets. During this period ARGO has replaced SAM/ACE as the service which provides the availability, reliability and status reports in EGI.
3 Performance againSt Service Targets
The SAM Central Service surpassed all the performance targets during the reporting period.
The following table shows performance against targets:
	Service level parameter
	Target


	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	99%
	100%
	100%
	100%
	100%
	100%
	100%

	Reliability
	99%
	100%
	100%
	100%
	100%
	100%
	100%

	Support priority
	Medium
	LU: 0.96
VU: 0.63
	LU: 1.50

VU: 0.95
	LU: 0.70
U: 0.03
	LU: 1.35
U: 0.80
VU: 0.01
	LU: 0.68
U: 0.25
	LU: 0.46
U: 0.01
VU: 1.00

	[Other parameter]
	
	
	
	
	
	
	


4 Issues arising in the period
There were no issues with the SAM Central Service during the reporting period
5 Measures planned 
6  Foreseen activities and changes 
During the next period, the plan is to continue with the testing of the centralized monitoring service and to have it in production after Q1 of 2016.
	[image: image2.png]



	© EGI.eu
	 
	1 / 4



[image: image2.png]