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[bookmark: _Toc431207009][bookmark: _Toc431207023][bookmark: _Toc438121862]Effort
CESNET – 2PM
[bookmark: _Toc431207010][bookmark: _Toc431207024][bookmark: _Toc438121863]General overview of Activity in the period
Over the reported period the Pakiti service was provided for EGI. The service underwent regular maintenance, several short downtimes were declared. . The service was used on by EGI CSIRT, NGIs and sites on regular basis. The service was used to track two new critical vulnerabilities over the period, which were handled by wide communication campaigns performed by EGI CSIRT. The way how information is passed to the security dashboard was changed so that the Dashboard consumes data solely processed by the Nagios secmon service.
[bookmark: _Toc431207011][bookmark: _Toc431207025][bookmark: _Toc438121864]Performance againSt Service Targets
[bookmark: id.bd2622a07241][bookmark: id.105932e7f75c]The following table shows performance against targets:
	Service level parameter
	Target

	M1 average
	M2 average
	M3 average
	M4 average
	M5 average
	M6 average

	Availability
	99%
	100%
	99.86%
	99.99%
	100%
	99.88%
	95.08%

	Reliability
	99%
	100%
	100%
	99.99%
	100%
	99.88%
	95.08%

	Support priority
	medium
	0.02 (less urgent)
	0
	4.21 (less urgent)
	0.01 (very urgent)
	0.23 (less urgent)
	0

	[Other parameter]
	
	
	
	
	
	
	


[bookmark: _Toc431207012][bookmark: _Toc431207026][bookmark: _Toc438121865]Issues arising in the period
There have been no serious issues impacting the performance. The last downtime in October (M6) started slightly earlier (in order of seconds) then 24h after it was announced, which marked as unscheduled outage and influenced the A/R numbers accordingly. No real outage was experienced though.
[bookmark: _Toc431207013][bookmark: _Toc431207027][bookmark: _Toc438121866]Measures planned 
At the moment we do not plan to introduce additional metrics for the services involved.
[bookmark: _Toc431207014][bookmark: _Toc431207028][bookmark: _Toc438121867] Foreseen activities and changes
We will carry on with regular activities, no changes to performance are planned.
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