Se rViceS Pe rfO rmance Repo rt shows compliance with established SLA service targets

Audience: Mikael Borg

Report author: EGI SLA sla@mailman.egi.eu
Service: Cloud compute
Period: 2017-06 / 2017-11

Date of report: 12-12-2017

Date of next SLA ended
Documentation: https://wiki.egi.eu/wiki/Service Level Target - Availability Reliability
Related agreements: https://documents.egi.eu/document/2869

IN2P3-IRES Previous period Reporting period
Service target 2017-03 2017-04 2017-05 2017-06 2017-07 2017-08 2017-09 2017-10 2017-11

Availability
Reliability

Explanation 2017-07
2017-08

RECAS-BARI Previous period Reporting period
Service target 2017-03 2017-04 2017-05 2017-06 2017-07 2017-08 2017-09 2017-10 2017-11

OCCI and Nova servers not responding
Nova server not responding.

Availability
Reliability

Explanation 2017-07
2017-09

TR-FC1-ULAKBIM Previous period Reporting period
Service target 2017-03 2017-04 2017-05 2017-06 2017-07 2017-08 2017-09 2017-10 2017-11

OCCI network issues and Site-BDIl misconfiguration

information published by the Site-BDIl weren't properly refreshed.

Availability
Reliability

Explanation 2017-09 information published by the Site-BDII weren't properly refreshed.


https://wiki.egi.eu/wiki/Service_Level_Target_-_Availability_Reliability
https://documents.egi.eu/document/2869

