Se rVices Pe rforma nce Re port shows compliance with established SLA service targets

'.-l.:_:.'..g_:_-.'. Audience: Alexander Bonvin
ee I Report author: EGI SLA sla@mailman.egi.eu
Service: High-Throughput Compute and File Storage, Cloud Compute
Period: 2021-01/2021-06
Date of report: 06/07/2021
Date of next report 2022-01
Documentation: https://wiki.egi.eu/wiki/Service Level Target - Availability Reliability

Related agreements: https://documents.egi.eu/document/2751

Cloud Compute
Availabilit' Reliability
targets 85% 90%
2020-10
preious reporting 2020-11
period 2020-12

2021-01

2021-02

current reporting  2021-03
period 2021-04
2021-05

2021-06

Explanation
v p 5BV IV [ip A\ Authentication failures during the creation of the testing VMs.

CESNET-MCC Cloud Compute
Availabilit' Reliability

targets 85% 90%


https://wiki.egi.eu/wiki/Service_Level_Target_-_Availability_Reliability
https://documents.egi.eu/document/2751

2020-10
preious reporting 2020-11
period 2020-12

2021-01

2021-02

current reporting  2021-03
period 2021-04
2021-05

2021-06

Explanation
2021-06 Authentication failures during the creation of the testing VMs.

IFCA-LCG2 Cloud Compute
Availabilit Reliability
targets 85% 90%
2020-10
preious reporting 2020-11
period 2020-12

2021-01

2021-02

current reporting  2021-03
period 2021-04
2021-05

2021-06

Explanation
2021-01 Scheduled intervention at the computing centre.
2021-03 Authorisation failures



INFN-LNL-2

targets

preious reporting
period

current reporting
period

Explanation
2021-03

INFN-PADOVA-STACK

targets

preious reporting
period

current reporting
period

2021-01
2021-02
2021-03
2021-04
2021-05
2021-06

HTC and File storage
Availabilit' Reliability

85%

SRM failures

2020-10
2020-11
2020-12

2021-01
2021-02
2021-03
2021-04
2021-05
2021-06

90%

Cloud Compute
Availabilit' Reliability

85%

90%




Explanation
2020-11 - 2021-01
2021-03

failures related to the network allocation to the test VMs and to authentication issues.
scheduled intervention in the computing centre for generic maintenance.

NCG-INGRID-PT HTC and File storage

targets

preious reporting
period

current reporting

period

2021-02, 2021-06

NIKHEF-ELPRODE

targets

preious reporting
period

Availabilit' Reliability

85% 90%
2020-10
2020-11
2020-12

2021-01
2021-02
2021-03
2021-04
2021-05
2021-06

SRM failures

HTC and File storage
Availabilit' Reliability
85% 90%
2020-10
2020-11
2020-12



2021-01

2021-02

current reporting  2021-03
period 2021-04
2021-05

2021-06

Explanation
Loy 5By P AENER Job submission failures

SARA-MATRIX HTC and File storage
Availabilit Reliability
targets 85% 90%
2020-10
preious reporting 2020-11
period 2020-12

2021-01

2021-02

current reporting  2021-03
period 2021-04
2021-05

2021-06

Explanation
2021-03 some failures with a new HTC endpoint just put in production.

TW-NCHC HTC and File storage
Availabilit' Reliability

targets 90% 90%
2020-10




preious reporting
period

current reporting
period

Explanation

2021-03

UA-BITP

targets

preious reporting
period

current reporting
period

Explanation
2021-04

2020-11
2020-12

2021-01
2021-02
2021-03
2021-04
2021-05
2021-06

Network issues

Cloud Compute
Availabilit' Reliability

85%

2020-10
2020-11
2020-12

2021-01
2021-02
2021-03
2021-04
2021-05
2021-06

authentication failures

90%




