Se rViceS Pe rfO rmance RepO rt shows compliance with established SLA service targets

Audience: Alexander Bonvin
Report author: EGI SLA sla@mailman.egi.eu

Service: High-Throughput Compute and File Storage, Cloud Compute
Period: 2022-01/2022-06
Date of report: 06/07/2022
Date of next report 2023-01
Legend Documentation: https://confluence.egi.eu/display/EGISLM/Service+Level+Target+-+Availability+Reliability

Related agreements: https://documents.egi.eu/document/2751

Cloud Compute
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Explanation
2022-05 authentication failures

CESNET-MCC Cloud Compute
Availabilit Reliability
targets 85% 90%



https://confluence.egi.eu/display/EGISLM/Service+Level+Target+-+Availability+Reliability
https://documents.egi.eu/document/2751
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Cloud Compute
Availabilit Reliability
85% 90%

HTC and File storage
Availabilit Reliability
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INFN-PADOVA-STACK Cloud Compute
Availabilit Reliability
targets 85% 90%
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Explanation

2022-03 power cut and maintenance




NCG-INGRID-PT HTC and File storage
Availabilit Reliability
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NIKHEF-ELPRODE HTC and File storage
Availabilit Reliability
targets 85% 90%
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Explanation
2022-04 IGTF package not updated in time




SARA-MATRIX HTC and File storage
Availabilit Reliability
targets 85% 90%
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Explanation

2022-04 IGTF package not updated in time

TW-NCHC HTC and File storage
Availabilit Reliability
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