Se rViCES Pe rfO rmance Re port shows compliance with established SLA service targets

Audience: AoD and Training Infrastructure service owner

Report author: EGI SLA sla@mailman.egi.eu
Service: Cloud compute
Period: 2020-07 / 2020-12
Date of report: 16/08/2021
Date of next report
Legend Documentation: https://wiki.egi.eu/wiki/Service Level Target - Availability Reliability

ing Related agreements: AoD https://documents.egi.eu/document/2773
Training Infrast https://documents.egi.eu/document/2768
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CESNET-MCC
2020-12 issues with Nova when creating the testing VMs

CLOUDIFIN

2020-06 failures with creation of the testing VMs


https://wiki.egi.eu/wiki/Service_Level_Target_-_Availability_Reliability
https://documents.egi.eu/document/2773

2020-07 authentication failures

CYFRONET-CLOUD
2020-11 RAM quota exceeded
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IFCA-LCG2
2020-05 Authentication failures

INFN-CATANIA-STACK
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INFN-PADOVA-STACK

As discussed in the ticket https://ggus.eu/index.php?mode=ticket_info&ticket_id=148237, the failures were related to the
new EGI AAI certificate which wasn't compatible with some settings on the provider side: these failures should not have
affected the usual access to the service. Other failures occurred in Nov and Dec related to the network allocation to the
test VMs

SCAI

p Ly ik BV Lip [0SR Unexpected downtime because of hardware defect
UA-BITP
2020-09 Problems with creation of test VMs



