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Audience: AoD and Training Infrastructure service owner
Report author: EGI SLA sla@mailman.egi.eu
Service: Cloud compute
Period: 2021-07 / 2021-12
Date of report: 26/01/2022
Date of next report 2022-07
Documentation: https://wiki.egi.eu/wiki/Service Level Target - Availability Reliability

Related agreements: AoD https://documents.egi.eu/document/2773

Training Infrast https://documents.egi.eu/document/2768

100IT CESGA CESNET-MCC CLOUDIFIN CYFRONET-CLOUD
Availability Reliability Availability Reliability Availability Reliability Availability Reliability Availability Reliability
85% 90% 85% 90% 85% 90% 85% 90% 85% 90%

Network failures with the creation of test VMs

Failures with deelting the test VMs.


https://wiki.egi.eu/wiki/Service_Level_Target_-_Availability_Reliability
https://documents.egi.eu/document/2773
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INFN-CATANIA-STACK

INFN-PADOVA-STACK SCAI TR-FC1-ULAKBIM UA-BITP UNIV-LILLE
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targets 85% 90% 85% 90% 85% 90% 85% 90% 85% 90%
2021-04 I
preious reporting  2021-05
period 2021-06




2021-07

2021-08

current reporting  2021-09
period 2021-10
2021-11

2021-12

Explanation

INFN-PADOVA-STACK

L0 p Ay A L1 AR Failures with creation of the testing VMs

SCAI

v Loy B RE L0 p i B N 3 uthentication failures

TR-FC1-ULAKBIM

UNIV-LILLE
2021-11 authentication failures



