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Audience: AoD and Training Infrastructure service owner
Report author: EGI SLA sla@mailman.egi.eu
Service: Cloud compute
Period: 2022-07 / 2022-12
Date of report: 24/01/2023
Date of next report 2023-07
Documentation: https://confluence.egi.eu/display/EGISLM/Service+Level+Target+-+Availability+Reliability

Related agreements: AoD https://documents.egi.eu/document/2773

Training Infrast https://documents.egi.eu/document/2768
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Explanation
IFCA-LCG2
2022-08 Scheduled intervention for updating the OpenStack components

2022-12 Scheduled maintenance of the power supply in the building
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Explanation
INFN-PADOVA-STACK
2022-09 network issues

UA-BITP



