Se rViceS Perfo rmance Repo rt shows compliance with established SLA service targets

Audience: Daniele D’Agostino, Andrea De Luca

Report author: EGI SLA sla@mailman.egi.eu
Service: Cloud compute
Period: 2016-11/2017-04

Date of report: 18-5-2017

Date of next report (SLA ended)
Documentation: https://wiki.egi.eu/wiki/Service Level Target - Availability Reliability
Related agreements: https://documents.egi.eu/document/2869

CYFRONET-CLOUD
Service target  2016-11 2016-12 2017-01 2017-02 2017-03 2017-04

Availability
Reliability

Description: December: transient failures with OCCl interface
RECAS-BARI
Service target 2016-11 20 2017-01 2017-02 2017-03 2017-04
Availability

Reliability

Description: April: general sudden powercut, services needed time for recovering.


https://wiki.egi.eu/wiki/Service_Level_Target_-_Availability_Reliability
https://documents.egi.eu/document/2869

