Services Performance Report

shows compliance with established SLA service targets

Audience: Pasquale Pagano
Report author: EGI SLA sla@mailman.egi.eu
Service: Cloud Compute
Period: 2017-03 / 2017-08
Date of report: 15-9-2017
Date of next report 2017-12

Documentation: https://wiki.egi.eu/wiki/Service Level Target - Availability Reliability
Related agreements: https://documents.egi.eu/document/2875

Service target 2017-03 2017-04 2017-05 2017-06 2017-07 2017-08

Availability
Reliability

Description: April: failures in the SRM service. June: failed to update the CAs in time. Aug: an
update misconfigured the OS_TPL used by the motorization system (all other OS_TPL
were working good).

GoeGrid

Service target 2017-03 2017-04 2017-05 2017-06 2017-07 2017-08
Availability
Reliability

Description: March: authentication failures. May: authentication failures; other problems with the SRM service not

involved in this SLA. June and July: problems with the virtual network; failures in the CREAM service not
involved in this SLA.

1ISAS-FedCloud

Service target 2017-03 2017-04 2017-05 2017-06 2017-07 2017-08
Availability
Reliability

Description: March: service not responding


https://wiki.egi.eu/wiki/Service_Level_Target_-_Availability_Reliability
https://documents.egi.eu/document/2875

RECAS-BARI

Service target  2017-03 2017-04 2017-05 2017-06 2017-07 2017-08

Availability
Reliability

Description: April: general sudden powercut, services needed time for recovering. July: OCCI
network issues and Site-BDII misconfiguration.

UPV-GRyCAP

Service target 2017-03 2017-04 2017-05 2017-06 2017-07 2017-08
Availability
Reliability

Description: March: generic system failure. May: authentication failures. June: CAs package not updated in time. July:
problems in terminating the test VMs. Aug: scheduled downtime for maintenance



