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Introduction

ROD — Regional Operator on Duty — is a part of grid oversight
activity shared between Operations Centers (OC).

- Each Operations Center delivers ROD team that handles issues
and tickets within the Operations Center scope

- It allows scalability of Operations oversight and the ROD team is
closer to sites and problems with the OC.

+ Since April 2014 COD (Central Operator on Duty) team
responsibility was transfered to EGI Operations

https://wiki.egi.eu/wiki/Regional _Operator_on_Duty
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https://wiki.egi.eu/wiki/Regional_Operator_on_Duty

ROD team

The Regional Operations team is responsible for:

- solving problems on the infrastructure according to agreed procedures.

©ensuring that problems are properly recorded and progress according
to specified time lines.

' ensuring that necessary information is available to all parties

ROD team:
monitors sites in their region
reacts to problems identified by the monitors, either directly or indirectly,
provides support to sites as needed

- add information to the knowledge base
provides informational flow to oversight bodies in cases of non-reactive or non-
responsive sites.

The ROD team is provided by each Operation Center and requires
procedural knowledge on the process (rather than technical skills) for
their work.
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Introduction
* ROD - duties
* ROD — procedures
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ROD duties

« Handling incidents - The main responsibility of ROD is to deal with incidents
at sites in the region. This includes making sure that the tickets are opened and
handled properly. The procedure for handling tickets is described in EGI
Infrastructure Oversight escalation procedure

* Propagate actions from EGI Operations down to sites - ROD is responsible
for ensuring that decisions taken on the EGI Operations level are propagated
to sites.

« Putting a site in downtime or suspend for urgent matters - In general,
ROD can place a site in downtime (in the GOC DB) if it is either requested by
the site, or ROD sees an urgent need to put the site into downtime. ROD may
also suspend a site, under exceptional circumstances, without going through all
the steps of the escalation procedure. For example, if a security hazard occurs,
ROD must suspend a site on the spot in the case of such an emergency.

* Notify EGI Operations about core or urgent matters - ROD is entitled to
create tickets to EGI Operations in the case of core or urgent matters.
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ROD - procedures

* List of procedures
* https://wiki.egi.eu/wiki/Operations_Procedures

* Used the most:
* https://wiki.egi.eu/wiki/PROCO01_EGI_Infrastructure Oversight_escalation

« ROD FAQ
* https://wiki.egi.eu/wiki/FAQ_Regional Operator_on_Duty
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https://wiki.egi.eu/wiki/PROC01_EGI_Infrastructure_Oversight_escalation
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- Becoming ROD team Member (GOCDB, GGUS, dteam)
Obtaining the recognized x509.Certificate
Registration in GOC DB

Registration in GGUS

Registration in Dteam VO
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ROD Registration -

Before first shift

* Welcome to the ROD team
* https://wiki.egi.eu/wiki/Regional _Operator_on_Duty welcome

* Get a valid grid certificate delivered by certifiation authorities. Find

EUGRIDPMA members in your region and click on the map
* http://www.eugridpma.org/members/worldmap/
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http://www.eugridpma.org/members/worldmap/

EUGridPMA CA Locator Map - Mozilla Firefox - + X

@ Strona startowa progra... X / *~ EUGridPMA CA Locator ... X L ]

& | @ www.eugridpma.org/members/worldmap/ v (3'| |"‘ Google Q| B ¥ & =
@ EUGridPMA Clickable Map of Authorities
Eridpma
Structures The EUGridPMA itself does not issue certificates. It coordinates national and regional authorities that do the actual certificate issuing to end
Membership entities. Please select your country from the map below to be redirected to your local issuing certification authority. If your country is not
Contact us located on the European continent, go to your appropriate regional PMA (see below) or have a look at the full plain-text Authorities list.
@3 |GTF -
APGridPMA
TAGPMA
TERENA TACAR =25
TERENA REFEDS -
scl Z2TCS R
Documents s
Charter
Guidelines

One Statement Policies

CAOPS-WG

Wiki ' e
Technical Info

CA Distribution download

Subject Locator

Find your local CA

About your certificate

Newsletter issues

Subscribe

Service notices

RSS feed

Nagios monitoring e

Tools download and fetch-crl
Technical documentation
IGTF OID Registry

SHA-2 timeline

Meetings Authorities members not listed on the map
Poznan Sept 2014

e« TERENA Certificate Service (multiple countries in Europe) - see the FAQ for details

iclatht « DOEGrids

Agend
In?:?:n:tsand Reviews @ y . . ;.
Identity credential providers elsewhere in the world
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Tools -

Reqistration in GOC DB

* Register in GOC DB tool
* GOC DB is a central database which contains all the information about EGI
grid infrastructure (sites and people). To be ROD member you have to be
recoreded in this database.
* https://goc.egi.eu/portal/index.php?Page_Type=Register

* Request the Regional Staff role in the GOC DB
* Thanks to this role you will be recognized automatically in operations tools as
ROD member. It gives you a several privilages in the database as well as in
other tools.

* Contact your NGl manager
* you need to contact your NGl manager to be approved in GOC DB as
Regional Staff and to be added to ROD mailing list in your NGl (this mailing
list is a contact point to the whole ROD team within the NGI).
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Tools -

Reqistration in GOC DB

GOCDB - Mozilla Firefox - + %

@ Strona startowa progra... % | *~ EUGridPMA CA Locator ... x | GOCDB ®x | &

_\(' @ https:/goc.egi.eu/portaljindex.php?Page_Type=Register ‘ - (2'| |E' Google 0\| % B 3+ #

GOCDB Register

Register DN(/C:PL/0=GRID/O=Cyfronet/CN=Tadeusz Szymocha - EGI }

5.2

Browse Title
o My Sites | Mr -
o Projects ! '
o NGls Forename * (unaccentuated letters, spaces, dashes and quotes) \ )
o Sites Tadeusz |
© Service Groups Surname * (unaccentuated letters, spaces, dashes and quotes) ‘ \
o Services [Szymocha \ \ |
Add

E E-Mail * (valid e-mail format) \ \ \
Ll e [Tadeusz.Szymocha@cyfronet.pl \ \ \ ‘

o Add Service Group
o Add Service Telephone Number (numbers, optional +, dots spaces or dashes) \ \ \ \

o Add Downtime [ . . A |

Submit
o Active & Imminent Lol

About GOCDB5

o Doc, Help &
Support

Fill in and clik Submit

Search

[

Submit |

User Status

i .

EGI-INSPIRE RI-261323 www.egi.eu



Tools -

Reuesting a role in GOC DB

Role Requests - Mozilla Firefox

@ strona startowa progra... X | =~ EUGridPMA CA Locator ... x |/ Role Requests x | &

€ P | & https://goc.egi.eu/portalfindex.php?Page_Type=Role_Requests

'(2'||' Google °\| B & #

GOCDB 4, Role Requests and Approvals

5.2 How to Manage Roles in GOCDB

Browse 2

o My Sites Apply for a New Role

: ok it — Choose your NGI

o NGIs On which entity do you want you want to [eguaske=rerE?

o Sites

o Service Groups GiGLEL T Wyl zap it 3

:diferwces Newly requested roles will be queued for approval — CIICk on Send Req ust

o Add Si°

. approval
s | Jser Status B
Dowritin vk
o Adtive Reg |Ste rEd as: Target Entity Delete My Request
.. Tadeusz Szymocha
uppo can approve
Searct View Details .

|

[ M an ag € Rﬂ I ES] 1 Request Type Target Entity Approval
| Submi \

User Status
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Tools -

Reqguesting a role in GOC DB

04 Select a Role for the NG

Select Role to Request for NGI [NGI PL]:

‘ Regional Staff (ROD) " \
_Wyslij zapytanie | Select Regional Staff and Send a Request

You receive e-mail

* In case of problem contact your NGl manager who approves it in GOCDB and
should add you to regional ROD mailing list
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Tools -

Reqistration in GOC DB

. ﬂ /7
o8 Tadeusz Szymocha X 2
~ o Delete  Edit
User Details I

E-Mail Tadeusz.Szymocha@cyfronet.pl

Telephone

Certificate DN ﬁ_—;:;ﬁ;ﬁg?lD/O=Cyfronet/CN=Tadeusz Szy

Roles (Qg

Role Type Held Over Revoke Role

a Regional Staff (ROD) NGI_PL [NGI] Revoke
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Tools -

Reqistration iIn GGUS

* Register into GGUS tool as support staff
* GGUS is a ticketing system which is used for
operational purpose within EGI. With support staff role
you will be able to reply on and update recorded
tickets.
* https://ggus.eu/index.php?mode=reqister
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https://ggus.eu/index.php?mode=register

Tools -

Reqistration iIn GGUS

GGUS /register - Mozilla Firefox - + x
[ @ GGUS Jregister * | Certificate Test x| #
| ( N
€ d https:/fggus.eufindex.php?mode=register ‘ v (E'| |E" Google 0\| B + & =
T M |
i..r ST, ﬁ HELMHOLTZ -
G G U S GGUS - the Helpdesk wiees 2661 ':“‘“(llr | ASSOCIATION
Registration
e * Requested Login szymocha \
Did you know... 0 s )
= * First Name: Tadeusz ]
Szymocha |

Registration * Last Name:

* DN-String of certificate:

C=PL/O=GRID/O=Cyfronet/CN=Tadeusz Szymc|
Check your certrhere 4 = i 2l H yiie|

[
[
[
[
* E-Mail: [TadeuszlszymDcha@cy‘fmnet.pl
{
[
[
{
[
|

bl |

S - ~ Fillin your.
~ Login, First, Last Name
P - E-mail, Password ,
. Home Institute,

Do you wantto have supportaccess? O yes o Support Role=yes,
P RoD s - Reason, eg. Become ROD
Team member
Support Unit
(your Operations Center)
N D S Captcha code
* Secury code: CIL S and Submit
_submit | e

*Why?

*Which is your support unit? | NGI_PL v |
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Tools -

Reqistration dteam vo

* Register to Dteam VO
* Dteam membership will give you possibility to test
sites, debug problems
* Access Nagios web interface
* https://voms.hellasgrid.gr:8443/voms/dteam
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Tools -

Reqistration dteam vo 1/2

€ [ﬂ https://voms. hellasgrid.gr:8443/voms/dteam/register/start.action 1 A C'| |"' Google 0\‘ B &+ @A
— ‘

/ voMs Admin > dteam x|

dmi
Voms a m I n for VO: diteam Current user: CN=Tadeusz Szymocha - EGI

Home BrowseVO Configurationinfo  Request membership Other VOs on this server

Welcome to the registration page for the dteam VO.

To access the VO resources, you must agree fo the VO's Acceptable Usage Policy (AUP) rules.
Please fill out all fields in the form below and click on the submit button at the bottom of the page.

IMPORTANT:

By submitting this information you agree that it may be distributed to and stored by VO and site administrators.
You also agree that action may be taken to confirm the information you provide is correct, that it may be used for the purpose of controlling access to VO resources and that it may be
used to contact you in relation to this activity.

After you submit this request, you will receive an email with instructions on how to proceed.
Your request will not be forwarded to the VO managers until you confirm that you have a valid email address by following those instructions.

Your certificate subject (DN):
/C=PL/O=GRID/O=Cyfronet/CN=Tadeusz Szymocha - EGI J

The CA that issued your certificate:
/C=PL/O=GRID/CN=Polish Grid CA

Given name:
Tadeusz
Family name:

szymocha Fill in your data

Institution:

ACK Cyfronet AGH
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ose Tools -
=] Reqgistration dteam vo 2/2

[ vOMS Admin > dteam x| &

€ | & https:/fvoms.hellasgrid.gr:8443/voms/dteam/register/start.action v G| |' Google 0\| wBa 4+ @

Email address:

Tadeusz.Szymocha@cyfronet.p|
The VO AUP:

DTEAM VO ACCEPTABLE USAGE POLICY

Fill in your data,
This acceptable Use Policy applies to all members of the DTEAM Virtual

Organization, hereafter referred to as the VO, with reference to use of the CO nfl rm re ad | n g an d

EGl infrastructure, hereafter referred to as the Grid. The EGI Operations

Management Board is the body that owns and gives authority to this policy. Ag ree AU P a.n d CI | C k

The goal of the VO is to facilitate the deployment of a stable production Grid S u b m |t
infrastructure. To this end, members of this VO -who have to be associated

with

EGl.eu, an EGI Operations Centre or must be associated with a registered site
and be involved in its operation- are allowed to run tests to validate the

correct configuration of their site. Site performance evaluation and/or

monitoring programs may also be run under the DTEAM VO with the approval of
the

Site Manager, subject to the agreement of the affected sites’ management.

During all times at which they are utilizing Grid resources, in testing or
performing productions for validation, the Members and Managers of the VO
agree to be bound by the Grid Acceptable Usage Rules, VO Security Policy and

all raleviant Grid Palicias 111 and ta nea the (Grid anhy in the furtheranca nf

EJ | confirm | have read and agree with the terms expressed in the VO Acceptable Usage Policy document displayed above.
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Tools -

Use of Operational Dashboard

* Operations Portal
* Dashboard tool on the Operations Portal is a main tool
which is used by ROD teams. All actions concerning
Incidents (issues and tickets) should be performed
using this tool.
* https://operations-portal.egi.eu/rodDashboard

}

You will be redirected to the region scope
that you are registered in GOCDB

https://operations- / \
portal.egi.eu/rodDashboard/ngi/OPERATIONS CENTER_NAME/tab/sites/filter/oper
ators/page/sites e.g. NGI_PL
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ROD - shift (using the Operational Dashboard)
Issues aka alarms

Tickets

Notepads

Handover
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Dashboard — detailed overview

1/16

& Tadeusz Szymocha - EGI ~

Operators- critical results

@ NGI NGI PL__ Overview Monitoring — all results

Overview Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics  Operations Tests COD Items

0[ Y operators  ~ ]

my NGls NGI_PL - overview

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

2/16

W ROD Tickets

Y --any-- j STl 1 |
Expiration Age Last Alarms
Id Freshness Status Site Last Update Date (d) Step Subject Modifier Group Tests
108783 [Nl in progress = WCSS64 2014-09-26 2014-9-30 [} Siteescalation  [Rod Dashboard] Issues detected  plgklajn-PL l,
05:49:41 (1st) at WCSS64

W MW Tickets

No item found ! No matching items depending on your query and/or your roles to display.

W COD Tickets

No item found ! No matching items depending on your query and/or your roles to display.

¢ Downtimes

No downtime found ! No matching items on your NGl / Site(s).
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Dashboard — detailed overview

3/16

& Tadeusz Szymocha - EGI ~

Operators- critical results

@ NGI NGI PL__ Overview Monitoring — all results

Overview Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics  Operations Tests COD Items

0[ Y operators  ~ ]

my NGls NGI_PL - overview

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

4/16

Issues and tickets related to sites
A NGI NGI_PL —

Issties GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics  Operations Tests COD Items

©  TYoperators ~

my NGls NGI_PL - overview

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

6/16

Issues reported by monitoring system
# NGI NGI_PL P y J 5y
Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics  Operations Tests COD Items

©  TYoperators ~

my NGls NGI_PL - overview

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

7116

‘-’ ROD Dashboard

& Tadeusz Szymocha - EGI ~

A NGI NGI_PL
Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics  Operations Tests COD Items

©  TYoperators ~
T GGUs tickets:
my NGls NGI_PL - overview

- operational ROD tickets
- tickets related to software retirement

% Issues - tickets from COD
T --any-- j D@ ﬂ
Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

8/16

Nodepads from ROD to sites

A NGI NGI_PL
Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics  Operations Tests COD Items
©  TYoperators ~

my NGls NGI_PL - overview

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

9/16

A NGI NGI_PL
Sites Issues GGUS Tickets ~ ROD Notepads Downtimes Metrics  Operations Tests COD Items
©  TYoperators ~

my NGIs -~ NGI_PL - overview /

Handover within the ROD team

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

10/16

A NGI NGI_PL

Sites Issues GGUS Tickets ~ ROD Notepads Handover

Downtimes

Metrics  Operations Tests COD Items

©  TYoperators ~

my NGls NGI_PL - overview

Downtimes in the region

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

11/16

A NGI NGI_PL

Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics | Operations Tests COD Items
©  TYoperators ~

my NGls NGI_PL - overview

ROD team metrics historic values

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

ROD team metrics historic values

\{ ROD Dashboard

Overview  Sites  Issues  GGUS Tickets »  ROD Nolepads ~ Handover Downtimes-lOperationsTests CQD ltems

wis Nelpe e D @ Shown is current month or selected period

T XL
Please select one year OR one month OR orf@¥ay and submit to generate again metrics:
. Possibility to export
Year: Month : Day: submit ||. reset | y p
T data

site ngi downtimes = nagiosCritical nagiosWarning nagiosUnknown notepads onGoingTickets = expiringTickets expiredTickets coditems ficketscreated ticketsclosed MW _onGoingTickets MW _expiringTickets MW _expiredTickets
CAMK NGILPL 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CYFRONET-CLOUD NGIPL 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CYFRONET-LCG2  NGIPL 0 0 0 0 0 0 0 0 0 0 0 0 0 0

List of sites and metric values
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Dashboard — detailed overview

13/16

A NGI NGI_PL
Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics | Operations Tests COD Items
©  TYoperators ~

my NGIs -~ NGI_PL - overview /

List of EGI operational tests — raising issues (alarms)

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview
— 14/16
% ROD Dashboard

List of EGI operational tests — raising issues (alarms)

A NGINGI_PL

Overview  Sites  Issues  GGUSTickets »  ROD Notepads  Handover  Downtimes — Metrics [RJEENIERESE COD ltems

my NGls -~ NGI_PL - operations fests
Y Scope j EGI ol 134 + Add a new test
Delete Test name Scope vo Last Update middleware
pl.plgrid. QCG-Notification EGI oPS 2014-04-03 10:26:45 m
pl.plgrid. QCG-Computing EGI OPS 2014-04-03 10:26:45 m
pl.plgrid. QCG-Broker EGI 0PS 2014-04-03 10:26:45 m
org.sam.WN-SoftVer EGI OPS 2014-04-03 10:26:45 m
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Dashboard — detailed overview

15/16

A NGI NGI_PL
Sites Issues GGUS Tickets ~ ROD Notepads Handover Downtimes Metrics  Operations Tests COD Items
©  TYoperators ~

myNGIs - NGIPL - overview /

List of items visible in COD dashboard.

T --any-- j D@ 0

Service
Probe name Nagios status Execution date Alarm age Site Host name status Service flavour Downtimes Flags
pl.plgrid.portal-ServiceStatus critical 2014-09-29 08:32:31 (22 ] NGI_PL_SERVICES portal.plgrid.pl L ® CUSTOM....

& ROD Notepads

No item found ! No matching items depending on your query and/or your roles to display.

https://operations-
portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/overview/filter/operators/page/overview
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Dashboard — detailed overview

\! ROD Dashboard

4 NGI NGI_PL

Overview  Sites  Issues  GGUS Tickets »  ROD Notepads ~ Handover ~ Downtimes ~ Metrics

16/16

Operations Tests [eolEiEn

& Tadeusz Szymocha

myNGis - NGIPL - cod ftems [ Age of item since appeared in COD dashboard

Y -any- j 0] a

Test name Test status
ALARM-a6d8333a-3f2a-11e4-b55f-002219615937 ROD Alarm = 72h
ALARM-4e92dc00-43c3-11e4-b55f-002219615937 ROD Alarm = 72h
ALARM-992a7592-4478-11e4-b55{-002219615937 ROD Alarm > 72h

/

' Detection age ]

69

List of items visible in COD dashboard.

- ROD Alarms > 72h

Flags

- ROD Ticket (GGUS and MW) expired (not handled)
- ROD Tickets > 1 month (long lasting)

Site

PSNC

PSNC

IFJ-PAN-BG

EGI-INSPIRE RI-261323 - Downtimes > 1 month

www.egi.eu



Dashboard — Availability /

Reliabilit

€ | 8 https:/operations-portal.egi.eu/rodDashboard/ngi/NGI_PL/tab/sites/filter/operators/page/sites v | B~ Google Q B ¥ 4
X I g gyl P Pag J

§ FoD Dutoar

& NGINGI PL

Overview m Issues  GGUS Tickets +  ROD Notepads ~ Handover ~ Downtimes  Metfrics ~ Operations Tests ~ COD Items
© TYoperators ~

myNGls - NGIPL - sites

pr—
Nagios ROD Ticket Ticket Ticket Middleware Ticket  Middleware Ticket ~ Middleware Ticket
Site Ngi Downtimes | critical Notepads | on-going expiring expired on-going expiring expired Av | Re
PSNC  NGI_PL g1 Wi
TASK  NGI_PL g1 Wi (85.39 Il 6761
WCSS64  NGI_PL ‘@ 83.5]
| \ Availability calculated for last 30 days / \ )

Issue created when A<80% or R < 85%
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es‘ Service Availability Monitoring Portal

Issues — Avallabilty/Reliability

MyEGI

R
-3§§;551|r|1|

Topology

Home

Status

Availability & Reliability

Treemap Monthly Reports

Graph Type
View
WO

Profile

Regions or
Tier

B production
© Fixed perio
O Today

™y Custom
- period

M

© gQuality Plot ' Bar PI
| Availability « |

| ops ~ |

| ch.cern.sam-ROC_CRITICAL

ot

 Availability taken from
1 http://mon.egi.eu/myegi/sa

NGI_PL

-« For NGI_PL and last 30 days

(I Pre-production

d
D Last mﬂy

3

Last 6
months

You may alo select different time period

- ROC_CRITICAL profile

2 Last year

From [31-08-2014

| To[30-09-2014

/
4

| Ve

Resolution Hourly Daily weekly Monthly
hide filters | Update Page |
1CM
31-08 02-09 03-09 06-09 08-0 10-0 12-0 14-0 16-0 18-0 20-0 22-09 24-09 26-09 28-09 30-09
WCS55-PPS
31-08 02-09 0-4-09 0605 08-0 10-0 12-0 14-0 16-0 18-0 20-09 22-09 2400 26-00 28-09 30-09
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http://mon.egi.eu/myegi/sa

* Issue (aka alarm)
* Dashboard representation of an incident — an
unplanned interruption to an IT Service

* Typical tasks
* Grouping
* Creating the ticket from issue
* Closing the issue

https://operations-
portal.egi.eu/rodDashboard/ngi/fOPERATIONS CENTER_NAME/tab/sites/filter/oper
ators/page/sites
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* Statuses of issues:
* New (unhandled)
* Assigned (handled, ticket created)
* Division by procedural status (depending on time that
passed from issue creation)
* Younger than 24h — green colour
* Between 24 and 72 h
* blue colour <48h
* Older than 72h — red color
* Features:
* |ssues for which Nagios test result turned into OK state
are closed automatically.
* Actions menu (context)
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ESI Issues — Issues view
% RoD Dashbord

& NGINGI PL

Overview  Sites m GGUS Tickets +  ROD Notepads ~ Handover ~ Downtimes ~ Mefrics ~ Operations Tests ~ COD Items
©  Yoperators ~

my NGIs ssues ]

*

Y -any- J Q2

Service
Probe name Nagios status  Execution date Alarmage  Site Host name status Service flavour ~ Downtimes  Flags
plplgrid portal-ServieStatus  [Eey 014000083231 @) NGI_PL SERVICES portal plgrid.pl CUSTOM....

No tick box — this is a list of issues in NGI_PL
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Issues — Issues In given site

R ROD Dashbord -

i Site WCSS64

Overview QEEH GGUSTickets v ROD Notepads  Downtimes — Metrics

© Toperators ”

myNGis - NGI_PL st ]

Y Nagios status jcritical o 1| 0

Service
] Probe name Nagios sfatus  Execution date Alamage  Site Host name slatus  Service flavour  Downtimes  Flags
egieulowAvalabiitp WCSSe4 (Rl 2014-09-22100043 WCSS4  WCSS64 Availabiity [  WCSSE4 .

tick box — this is a list of issues in given site
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Issues — grouping

* Grouping
* When more than 1 issue have the same root cause
or if error of 1 alarm makes it impossible to check
current status of other alarm
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Issues — Check with Nagios 1/2

\.’ ROD Dashboard | & Tadeus? Szymocha - EGI +

& Site WCSS64

Overview WG GGUS Tickels »  ROD Notepads  Downtimes  Mefrics
© TYoperalrs

myNGls - NGIPL - WCSS64 - issues [

Y Nagios status jcritical dafl 0

Service Close Alarms
) Probe name Nagios status  Execution date Alarmage  Site Host name status  Service flavour GGUS Ticket
g egi.eu.lowAvailability-WCSS64 clmcaf 2014092100943 ) WCSS64  WCSS64 Avaiabiity [N  WCSS64... e T
\ Notepad

This is a link to regional Nagios instance that raised issue
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Issues — Check with Nagios 2/2

Current Network Status Host Status Totals Service Status Totals

Last Updated: Wed Oct 1 11:58:50 CEST 2014 Up Down Unreachable Pending Ok Warning Unknown Critical Pending
Updated every 601 seconds

Nagios® Core™ 3.3.1 - www.nagios.org E‘ - H 0 H 0 ‘ ‘ 0 H 0 H 1 H 0 ‘
Logged in as /C=PL/0O=GRID/O=Cyfronet/CN=Tadeusz Szymocha All Problems All Types All Problems All Types

View History For This Host ‘ 0 H 1 ‘ ‘ 1 H 8 ‘

View Notifications For This Host
View Service Status Detail For All Hosts

Service Status Details For Host 'ui.inula.man.poznan.pl’

Host *4 Service ¥ Status *¥ Last Check ##  Duration #%  Attempt ## Status Information

FTP OK - 0.036 second response time on port 2811 [220 inula.man.poznan.pl

ui.inula.man.poznan.pl org.nagios.GridFTP-Check D 'r./ 0K 10-01-2014 11:56:23 69d 1h26m8s  1/4 GridFTP Server 6.38 (qcc64, 1382984154-83) [Globus Toolkit5.2.5] reacly]
pl.plgrid.ui-JobSubmit D 10-01-2014 11:21:38 €9d 1h 18m 36s 12 OK: GSISSH connection to ui.inula.man.poznan.pl works
pl.plgrid.ui-MyProxy 7 D 10-01-2014 11:22:09 13d2h3m20s 112 OK: Myproxy Server = myproxy.grid.cyfronet.pl
pl.plgrid.ui-VomsProxy 7 D 10-01-2014 11:23:24 15d 11h 20m45s 1/2 OK: Vioms proxy version is voms-clients3-3.0.4-1.sl6.noarch
ol plgrid.ui-ca 70 10012014 112235 1d0h36m2ds 112 OK: Ceriificates OK
pl.plgrid.ui-keyfs 7 D 10-01-2014 11:22:18 1d 20h 16m4és 1/2 OK: keyFS is active
pl.plgrid.ui-gstat 9 D 0d 22h 36m40s 212 CRITICAL: cannot submit job
pl.plgrid.ui-wms 7 D 25d10h39m1s 12 OK: WMS tests OK

This is a operational test that critical status raised the issue in dashboard
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Issues — ticket creation

* When do we create ticket?
* [f alarm is older than 24h and it is in non ok status
* If service is unstable (flip-flaping results) (Nagios
results)

* How to create a ticket?
* Mark selected related issues (or one) and Click on
Action Button. Select GGUS ticket or GGUS MW
ticket
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Issues — ticket creation

\.’ ROD Dashboard | & Tadeus? Szymocha - EGI +

& Site WCSS64

Overview WG GGUS Tickels »  ROD Notepads  Downtimes  Mefrics
© TYoperalrs

myNGls - NGIPL - WCSS64 - issues [

Y Nagios status jcritical dafl 0

X
Service Close Alarms

) Probe name Nagios status  Execution date Alarmage  Site Host name status  Service flavour GGUS Ticket
() coeulwhaieity oS5 (ED NMEVR10094 @) WSB! WOSSH Aty [EN WSS Peraa o
1 Notepad

Select multiple issues having the same cause
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Issues — ticket view
\-{ ROD Dashboard [ her Tc

ROD Tickets #108783

P To add or remove issues related to ticket — click here
Alarms Group

myNGls - NGI.PL -~ WCSS64 - ROD Tickets - #108783 - details

ca

(7] Action

Original Submission

su NGI_PL Subject :

NGI NGI_PL

Site WCSS64 [Rod Dashboard] Issues detected at WCSS64

Dear site administrator,

We have detected 1 problem(s) at WCSS64.
Please find below a list of attached problems :
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%{ ROD Dashboard

my NGls - NGI_PL - CYFRONET-LCG2 - ROD Tickets - #51802

Remove alarm(s) associated to the ticket

Y --any- j o w3
MNagios Execution Alarm Service Service
[] Probe name status date age Site Host name status flavour Downtimes Flags
emi.unicore.GlobalStorage  critical | 2014-04-30 €3FE) CYFRONET-LCG2  uni-ce.grid.cyf- unicore... [assigned
14:59:11 kr.edu.pl
eu.egi.sec.Argus-EMI-1  critical 2014-04-30 €3L) CYFRONET-LCG2  arbus.grid.cyfronet.pl emi.ARGUS [ middleware |
13:49:20 |m
emi.cream.CREAMCE-  critical 2014-04-21 CYFRONET-LCG2 cream02.grid.cyf- CREAM-CE | assigned
JobSubmit-/vo.plgrid.pl/Role=monitoring 21:50:34 kr.edu.pl
Add alarm(s) associated to the site
Y --any- j o @2
Yl Aciion ~
MNagios Alarm Service 5 Add alarm(s) to the ROD Ticket ‘
[] Probe name status Execution date age Site Host name status Downtimes — Flags
0 tlami_cream..GR.EAMGE-JUbSubmit-.-"\.fo_pIgrid_pI  crilical | 2014-04-21 CYFRONET-LCG2 = cream.grid.cyi- CREAM-CE
/Role=monitoring 19:30:34 kr.edu.pl
u.egi.sec.VOMS-SHA-2  critical 2014-03-31 @€ CYFRONET-LCG2 voms.cyf-kr.edu.pl VOMS 2
01:20:44
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Issues — removing alarm
assoclated to the ticket

4 | B https:/foperations-portal.egi.eu/rodDashboard|ticket/108754/site/PSNC/tab/alarms_group/tsid/ggus_helpdesk ops-workflow rod?page ¥ C‘| ‘* Google Q.| B8 ¥ &

ROD Tickets #108754
Details

my NGIs - NGI_PL - PSNC - ROD Tickets - #108754

Remove alarm(s) associated to the ticket 5

T -—-any-- j 'ﬁ @ u \ 9 Achon bt

Service [ Remove alarm(s) from the ROD Ticket H
(] Probe name Nagios status Execution date Alarmage  Site Host name status Service Tlavour Uowntimes | Flags
plplgrid.vine-ServiceTest [l 2014-09-18 16:59:07 €D PSNC  vine.man.poznan.pl org.vin... |assigned |

DN

Add alarm(s) associated to the site
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Issues — closing issue

* Closing the issue
* when service in SD
* dashboard not properly updated
* service no more in production
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Issues — closing issue

f\.’ ROD Dashboard & Tadeus? Szymocha - EGI +

& Site WCSS64

Overview WG GGUS Tickels »  ROD Notepads  Downtimes  Mefrics
© TYoperalrs

myNGls - NGIPL - WCSS64 - issues [

2

Y Nagios status jcritical Q Iﬁlﬂ \ 0 E
Service Close Alarms

) Probe name Nagios status  Execution date Alarmage  Site Host name status  Service flavour GGUS Ticket
g !egi.eu.IowAvaiIabiIity-.-‘WCSSFM crifial| 2014092100943 @) WCSS64  WCSSE4_Availabilty WCSS64 ... il

Notepad

V\l
Select issue




Issues — closing issue

\' ROD Dashboard

my NGls NGI_PL ICM Close Alarms

Alarm 1 :

Hostname :ce6.grid.icm.edu.pl
Test name : PLGRID-APPS-CLUSTAL

Status :m

* Choose reason:

' You can select reason:
| Other explanation

.................................................................................................................................................................... 5 j\ - serv ilce ln ot | n p ro d u Ct| on
Monoring Problern \ - monitoring problem

Please provide links and details to help us identify the problem. - Other explalna'“on

Explainations visible in Metrics
Part of dashboard
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* Ticket
* Arecord of incident, its detection, reporting and

resolution
* https://operations-portal.egi.eu/rodDashboard

* Typical tasks:
* Creating a ticket
* Escalating a ticket
* Updating ticket without escalation
* Closing / Verifying a ticket

EGI-InNSPIRE RI-261323 www.egi.eu



https://operations-portal.egi.eu/rodDashboard

 \When to create ticket?
* |[f alarm is older than 24h and it is In non ok status
* |f service is unstable (flip-flaping results) (Nagios)

* Operational division:

* EXxpiring — red (take action today)
* Expired — black

Expired tickets influence ROD Performance Index
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& | @ https://operations-portal egi.eu.’rczzDasl“|:uca|'[:.-'site:'PENC:'tal:u:'rcc:_til:kets:"‘Iter:’cpEratcrs.’page.-'til:kets:'-;ch:clseleutec=statt.s.&tsi[z=ggL.TGHE' Google 0\‘ vE ¥ &

e

& Site PSNC

Overview Issues  GGUSTickets v ROD Notepads  Downtimes  Metrics
© TYoperalrs ~

myNGls - NGI_PL { PSNC |- rod fickets

Y  Freshness jon-going duf o 2 —
Expiration Age Last Alarms

Id Freshness Status  Site  Last Update Date (d) Step Subject Modifier Group Tests

108754 | FLELE)  assigned  PSNC  2014-09-24 2014-9-26 ﬂ Site escalation  [Rod Dashboard] Issues detected  plgtrojan-PL *

\ 11:32:18 (1st) at PSNC
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Tickets - detalls

& | @ https:/foperations-portal.egi.eujrodDashboard/ticket/108754/site/PSNC/tab/details/tsid/ggus_helpdesk_ops-workflow_rod?page=detail ¥ C'| |E' Google Q| v B 4 @

Original Submission Gl Acion -
Subject : [ A Site escalation (2nd) }
su NGI_PL :
NG NGI_PL = Update
Site PSNC [Rod Dashboard] Issues detected at PSNC % Close
eer sate mimmsrTaRen Site escalation — higher steps
. We have t?etected 1 prt_)blem(s} at PSNC. . Dependlng On Current Step
Date Creation : Please find below a list of attached problems : . . .
2014-09-23T14:02:172 Update — recording information from
Epiation: || ~eeeeeeee Admins received by different channels
2014826 ALARN 6 Closing — Solving the ticket in assigned
created_at : 2014-09-18 17:00:17 status

test_name : pl.plgrid.vine-ServiceTest

host_name : vine.man.poznan.pl

service : org.vinetoolkit.VinePortal

status : Nagios critical

nagios_info : https://ngi-mon.grid.cyf-kr.edu.pl/nagios/cgi-bin/extinfo.cgi?host=vine.man.poznan.pl&type=2&service=pl.plgrid.vin

Author = Pawel Wolniewicz

Step Site escalation (1sf)

e-ServiceTest

Status  assigned
Reach ticket on dashboard :

https://operations-portal.in2p3.fr/rodDashboard/site/PSNC/tab/rod_ticket/filter/operators/page/tickets/vo?tsid=ggus_helpdesk_ops
Link GGUS -workflow_rod
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Tickets - verification

& ROD Dashboard - - -
ROD Tickets #108783

m Alarms Group

my NGls - NGI_PL - WCSS64 - ROD Tickets - #108783

Original Submission )

N
] [ v Verify | J
su NGI_PL Subject :
NGI NGI_PL
Site WCSSE4 [Rod Dashboard] Issues detected at WCS5564
Dear site administrator
We have detected 1 problem(s) at WCSS64.
Please find below a list of attached problems
Date Creation : According to https://operations-portal.egi.eu/availability/siteAvailabilities/site/PSNC your site has been below the 85% Availab

2014-09-25T07:33:11Z | i1ity threshold for the last 30 days.

Expiration : Could you please provide an explanation and improve the Availability metrics for your site?

2014-10-20
According to EGI PROC®4 this ticket's goal is to warn the administrator of the poor performance, and you can solve it if you're
aware of the problem, and when your site recovers.

1 Author  Pawel Wolniewicz

created_at : 2014-089-22 08:59:19
test_name : egi.eu.lowAvailability-/WCSS564
host_name : WCSS64_Availability

service : WCSS64_Availability

} status : Nagios critical

Step

[ Status solved nagios_info : https://operations-portal.egi.eu/availability/siteAvailabilities/site/WCS564

EGI-INSPIRE RI-261323 www.egi.eu



4 | & https://operations-portal.egi.eu/rodDashboard/ticket/108754/site/PSNC/tab/details/tsid/ggus_helpdesk_ops-workflow_rod?page=detail ¥ C‘| |B' Google Q| A ¥+ #®

§ 7D Dashbord
Original Submission 0

sU NGl PL Subject :
NGI NGI_PL
Site PSNGC [Rod Dashboard] Issues detected at PSNC

Dear site administrator,

We have detected 1 problem(s) at PSNC.
Date Creation : Please find below a list of attached problems :

2014-09-23T14:02:17Z

Expiration: || -----------
2014-9-26 *ALARM #8

created_at : 2014-09-18 17:00:17

test_name : pl.plgrid.vine-ServiceTest

host_name : wvipe.man.poznan.pl

service : org.vinetoolkit.VinePortal

status : Nagios critical

nagios_info : https://ngi-mon.grid.cyf-kr.edu.pl/nagios/cgi-bin/extinfo.cgi?host=vine.man.poznan.pl&type=2&service=pl.plgrid.vin
e-ServiceTest

Author  Pawel Walniewicz

Step Site escalation (1st)

Status  assigned
Reach ticket on dashboard :

https://operations-portal.in2p3.fr/rodDashboard/site/PSNC/tab/rod_ticket/filter/operators/page/tickets/vo?tsid=ggus_helpdesk_ops

Link GGUS -workflow_rod
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Ticket — cross check with GGUS

& -)| @ hitps://ggus.eujindex.php?mode=ticket_infokticket id=108754 v (3| |*r Google Q| B ¥+ #

) # veums
GGUS GGUS - the Helpdesk oo @ai IT 7recec:

Ticket-ID: 108754

Did you know.. | & Information Ticket-ID: 108754

Documentation Concerned VO: ops Date of problem: 2014-09-23 14:02:16 Qrigin SG: GGUS
Regisnaﬂgn User notification: on Solution Type of problem: COD Operations Ticket Category: Incident

Priority: less urgent Responsible unit:  NGI_PL

VO specific: No Ticket Type: OPs

Notified site: PSNC Routing Type: SITE/ROC
Status: assigned

Search ticket Support unit history: info window
Submit ticket

Description: [Rod Dashboard] Issues detected at PSNC

Detailed Description:

Dear site administrator,

We have detected 1 problem(s) at PSNC.
Please find below a list of attached problems :

created_at: 2014-09-18 17:00:17
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Notepads

* For internal communication ROD can use mailing list(s),
Instant messengers, etc. Each ROD team is free to
choose how the internal communication is established.

* One-way to sites communication can be held in
Dashboard Notepads. It is ROD team who updates and
notifies sites

* Can be transformed into ticket and keep existing
communication
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Notepad - creation

& ROD Dashboard i !

Notepads can be created in connection to issues

& Site IFJ-PAN-BG

Overview m GGUS Tickets +  ROD Notepads ~ Downtimes ~ Metrics
© Yoperaors ~

myNGls - NGI.PL - IFJ-PAN-BG ra

Y Nagios status jcritical Q!
:
] Probe name Nagiosstatus  Execution date Alarmage  Site Host name Service status ~ Serviceflavour | Close Alams
GGUS Ticket
orgnagios GLUE2-Check (Bl 0140429183205  €ZD IF)-PAN-BG  fwe02fjedupl Site-BDI e
ICKE

J 2y
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Notepad - creation

Q{ ROD Dashboard

Notepad / New submission

Subject
[ROD Dashboard] Problem detected at IFJ-PAN-BG

* Comment

Dear all,

Issues have been detected at IFJ-PAN-BG.

*ALARM #0

created_at : 2014-04-30 00:39:54

test_name : org.nagios.GLUEZ-Check

host_name : fwe@2.ifj.edu.pl

service : Site-BDII

status : Nagios critical

url_to_history : https://midmon.egi.eu/nagios/cgi-bin/status.cgi?host=Twed2.ifj.edu.pl

Could you have look ?
Best Regards

Mark who should be notified and click submit

£ rod

arpo
s (D
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Notepad — List of notepads

t‘! ROD Dashboard

& Site IFJ-PAN-BG

Overview Issues  GGUSTickets v [RAOINGIGHEG Downtimes  Metrics
© TYoperalors

myNGIs - NGl PL - IFJ-PAN-BG - rod nofepads

Y -any- J a @
CQ Acion
Expiraion ~ Age Last Alarms
Id  Freshness Status Site Last Update Date (d  Step Subject Modifier  Group Tests
120 . open  IFJ-PAN-BG 531:9[]3%30 0 lel:a:mi%ion LF:?F[‘)J[;ﬂtEUGElrd] Problem detected *
Click
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Notepad - detalls

Ko: ROD Dashboard

ROD Notepads #120
m Alarms Group

my NGIs -~ NGI_PL - IFJ-PAN-BG ROD MNotepads ~ #120

Original Submission o IR
" = Update
su ROD Subject : -
NGl NGI_PL K56
Site IFJ-PAN-BG [ROD Dashboard] Problem detected at IFJ-PAN-BG x Convert to ROD Ticket
x Convert to MW Ticket
Entry #0
Date Creation : Dear all,
2014-09-30
09:59:38 Issues have been detected at IFJ-PAN-BG.
Expiration: || ~"c-00ooooc
*ALARM #0
Author created_at : 2014-94-30 00:39:54

test_name : org.nagios.GLUEZ-Check

host_name : fweB2.ifj.edu.pl

service : Site-BDII

status : Nagios critical

Status 1 url_to_history : https://midmon.egi.eu/nagios/cgi-bin/status.cgi?host=Twe@2.ifj.edu.pl

Carbon  |grid-admin@ifj.edu.pl
Could you have look ?

copy =
plgrid-support@cy- Best Regards
kr.edu.pl

Step
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Notepad — conversion to ticket

K! ROD Dashboard

ROD Notepads #120
m Alarms Group

my NGIs -~ NGI_PL - IFJ-PAN-BG -~ ROD Motepads - #120

Original Submission Yl Acion ~
. = Update
Su ROD Subject : -
NGI NGI_PL ose
Site IFJ-PAN-BG [ROD Dashboard] Problem detected at IFJ-PAN-BG % Convert to ROD Ticket
onvert 1o icke
Entry #0
Date Creation : Dear all,
2014-09-30
09:59:38 Issues have been detected at IFJ-PAN-BG.
Expimtion: @ || "o
*ALARM #@
Author created_at : 2014-04-30 00:39:54

test_name : org.nagios.GLUEZ2-Check

host_name : fwe®2.ifj.edu.pl

service : Site-BDII

status : Nagios critical

Status 1 url_to_history : https://midmon.egi.eu/nagios/cgi-bin/status.cgi?host=Twef2.ifj.edu.pl

Carbon  |g/id-admin@ifj.edu.pl
Could you have look ?

copy =
plgrid-support@cyf- Best Regards
kr.edu.pl

Step
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Notepad — conversion to ticket
to ROD ticket conversion / Site escalation (1st)

* Subject
[Rod Dashboard] Issues detected at IFJ-PAN-BG

Problem description
*** THIS TICKET HAS BEEN GENERATED FROM A NOTEPAD  ***

Dear site administrator,

We have detected 1 problem(s) at IFJ-PAN-BG.
Please find below a list of attached problems

*ALARM #0

created_at : 2014-04-30 00:39:54

test_name : org.nagios.GLUEZ-Check

host_mame : fwed2.ifj.edu.pl

service : 5ite-BDII

status : Nagios critical

nagios_info @ https://midmon.egi.eus/nagios/cgi-binsextinfo.cgi?host=Twel2.1ifj.edu.pl&type=2&service=org.nagios.GLUE2-Check

Reach ticket on dashboard
http://operations-portal.in2p3.fr/test/Trontend_test.php/rodDashboard/site/IFJ-PAN-BG/tab/rod_ticket/filter/operators/page/tickets
/vo?tsid=ggus_helpdesk_ops-workflow_rod

Could you please have a look 7
Thank you
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Notepad — conversion to ticket

Priority
less urgent j

e Similary to creation of ticket, you specify

2014 =¥ 10 - 03 - ) : :
J J J who should be informed and click submit
CarbonCopy

Cancel [l '
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Handover

* ROD intra-team communication
* At the end of a shift the current ROD team should prepare the
handover for internal ROD matters. Each ROD can decide
independently on what the handover should look like and how it
should be passed on to the next team. The following list provides
mere suggestions for what should be included:

* a list of tickets which will continue into the next week. Each item should contain
the name of the site in question, GGUS ticket number, an optional ROD ticket ID
if your NGI uses an internal ticket system, and the current status of the ticket;

* any tickets opened that are not related to a particular alarm;

* a summary of problems encountered with core grid services;

* areport of any problems with operational tools that occured during the shift;

e anything else the new team should be aware of.
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Handover — start shift

A NGI NGI_PL

Overview  Sites Issues GGUS Tickets +  ROD Notepads Downtimes ~ Metrics ~ Operations Tests ~ COD Items
©  Yoperators ~

my NGlIs - NGI_PL - handover

2
T - ] 28 M@ Create new handover \ -

Expiration Age Handover
Id Freshness Status  Site Last Update Date (d) Step Subject Last Modifier Group Tests
10 - closed 2014-04-22 m ROD shift [ROD Handover] : Pawel Wolniewicz / shift from Pawel Wolniewicz
09:06:22 end 2014-04-15
14 . closed 2014-04-25 0 ROD shift [ROD Handover] : Tadeusz Szymocha / shift from Tadeusz
12:45:37 end 2014-04-22 Szymocha
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.e
ete,

Handover - creation

& Tadeusz Szymocha - EGIl ~

\{ ROD Dashboard

Handover / ROD shift start

Subject
[ROD Handover] : Tadeusz Szymocha - EGI / shift from 2014-09-30

Care 1
wosng ¥~ You need to check this box if mail notification to ROD team should
' be sent. If not checked, next shifter must check it in dashboard.

My shift started.

Best Regards 2
Tadeusz Szymocha - EGI

Predefined text. You can modify it for your needs

3
Cancel \
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Handover — Ending shift

Handover #83

my NGls NGI_PL Handover - #83

Original Submission )
s ® ROD shift end
su ROD Subject :
NGI NGI_PL
Site N.A. [ROD Handover] : Tadeusz Szymocha - EGI / shift from 2014-09-30
Entry #0
Date Creation :
2014-09-30 Dear all,
12:36:00

My shift started.
Expiration :
Best Regards
Author Tadeusz Szymocha Tadeusz Szymocha - EGI

- EGI
Step ROD shift start
Status it

Carbon |pigrid-support@cyt-
copy kr.edu.pl
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* ROD is an important part of Operations activity
* Operations oversight is close to sites in region
* Supporting tool: Dashboard
* We get familiar with

* issues (aka alarms)

* tickets

* notepads

* handovers
* Good luck!
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* Dashboard is being tuned. You are welcome to send us
suggestions and opinions.
* Create ticket in GGUS: Operational Portal SU

* The Operations Portal Advisory and Testing Board will
disscuss requirements

* Contact in procedural matters:
* EGI Operations Support
* operations-support@mailman.egi.eu
e Since 1.10.2014 — also at GGUS ,EGI Operations Support” SU
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