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Getting Started

Steps for accessing the Operations Portal
http://operations-portal.in2p3.fr/

* Have an acredited DN delivered by your CA
* Registerin

— GOCDB

- GGUS

EGI-INSPIRE RI-261323



http://operations-portal.in2p3.fr/

Register in the GOCDB

Request a Regional role =

https:/jgocdbé.esc.rlac.uk/portalf

#SeaMonkey % mozila.org % mozilaZine % Google Calendar % mozdev.org % Google Calendar % Google Calendar

g iy Operations-Portal | IN2P3 | Abou... % EGI Document Modification Results

GOCDB Regional

Regional Staff for ROD,
or

Regional 1* Line Support
(if your NGI has 1% Line Suppor

* Click on Manage Roles
* Select your NGI/RIP from the
next page

Select the required role

GOCDB4
Regional

Resources

» Browse Sites

+ Add a New Site

« Browse Services

» Add a New Service
» Browse ROCs/NGIs

Downtimes

* Recent & Planned
o Archives
+ Add a Downtime

About GOCDB4

* Doc, Help &
Support

Search

Submit

User Status

Registered as:
Vera Hansper

View Details
Manage Roles

Welcome to GOCDB4 Central Input System

GOCDB is the official repository for storing and presenting EGI topology and resources information.

What is this Input System

This portal is a user interface to update information contained in GOCDE. It provides read/write access to all data concernina NGls that don't host their own regional

repository.
Please note:

s It is & "catch-all" regional GOCDB. Thi
« It does not necessarily contain all EGI

How to browse global EG

All data updated through this interface and

« the GOCDE4 Central Visualisation Po

GOCDE is developed by Rutherford Appleton Laboratory, ST

made for?

Roles requests and approvals

Apply for a new role

want to request a role?

NGI_FI

Submit Query

Newly re e queued for approval.

Roles you have requested and that =

Select a Role

You have no pending role waiting for approval

Roles requests you can approve

There is no pending requests you can approve Regional Manager

GOCDE is developed by Rutherford Appleton Laboratory, STFC, UK oryehalt

| Submit Query

N

ton Lahoratory, STFC, UK o

EGI-INSPIRE RI-261323

WwWw.egi.eu




Register in GGUS

— Request a GGUS
supporter role

EGI-INSPIRE RI-261323

a *ﬂ m httpsy/gus fzk.de/pages/home php

Most Visited™ -~ Mandriva - Mandriva Store - Mandriva Expert

/ GGUS - fhome php &k

Welcome to Global Grid User Support

GGUS Tickets @ GGUS

¥ [nformation on your GGUS account
¢ cleet via hrowser
- TR

Diw “*au know... ¥ 2g0n fo GCUS

AN )
FAQ &, "W » Logon for registered users
Documentation » Register New users go here

Training &pply Become a GGUS supporter

Search ticket

Submit ticket

Support staff

Navigation on tap

community [§Jamendo F3Partners¥ F{ Gigabyte GA-890FX... [5) Discount-Low-Voltag...

Latest news

News from GGLIS 2011-04-06 11:18 UTC
» ! Maintenance of central KT mail servers on 2011-04-07 from 1600 to
20:00 UTC

» Recently created FAQs
{last modiified: 2010-11-11 08:49)

GGUS toolsireports

» Report Generatar

» GGUS ticket timeline tool - TTT
» Escalation reports

» Metrics reports

GGUS development plans

» Description of development procedures

» Submit a request for a new feature to GGUS
» Browse current open features

» Ongoing worklist & Release MNotes

GGUS Search

» Special GGUS hints
» Documentation
» FAQ and external documentation links




anom Operations-Portal | IN2P3 | About us

- X T4 [ http://operations-portal.egi.euf WY 28:( Coogle Q
J )

lost Visited =~ Getting Started GridDay = swing-grid ~ EGlLeu~ EGI~ Grid~ SMSCG~ Todo~ Tools~ Nagios~ GGUS~ DocuTaskForce~ SWITCH intern~ »

1) Operations-Portal | IN2P3 | About....
' Inlrastructure Z

httlo:IIO|oerations-portal.in2p3.f|rlL T

operations CENTRAL OPERATIONS PORTAL
/ ~ _ PORTAL Master Instance
Das h b Oard Homepage Contact us i Credits

Site map How to elease notes Licence

- CO D DaSh board WELCOME tg#dfe EEI CENTRAL OPERATIONS PORTAL !

— VO Management / o
d A ormrem
— EGI Broadcast -

' wms01.| Iip p t will ve decommissed
2011-02-10 18:56:24 - From Goncalo Borges

L[] L}"GTstAnchrmlann !mnh nge of repository
VO Admin S
—
L}"g Im Ral ease of UPDATE 22 to glite 3.2. Priority: HIGH
9 13-, mith

27:54 - From df hs
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The Operations Dashboard

Tab

° :)aSthard ° User LISt Dashboard Howto
e Downtimes * Regional List Hink

* Handover * Metrics
Dashboard COD Dashboard VO Information EGI Broadcast VO Management About Us

Welcome Vera Hansper fay

operations CENTRAL OPERATIONS PORTAL

PO nT ﬂ l Master Instance

Dashboard Downtimes Handover User List Regional List Metrics

Setyour filter | sites in my scope ¥ || Open site boxes with ticket or alarm
Show site with atleast: one| oR one |
alarm ticket
-no floor- = -no floor- =

p 14 site(s) found Filter

EGI-INSPIRE RI-261323 www.egi.eu




Dashboard

V I ew a n d - Welcome Vera Hansper G
operations CENTRAL OPERATIONS PO'RTAL
Dashboard Downtimes I er User List Regional List Metrics

PO nT ﬂ l Master Instance
aI ar I I I S Setyour filter | sites in my scope ¥

es
Show site with at least: one op °ne
alarm ticket
. ‘ re ate -no floor- = -no floor- =
, » 14 sitei=) found Filter

N
C I OS e =l EENet Estonian Educational and Research Network mam APEL

tickets

4

4
2 E
2l

i1

-+— FI_HIP_T2 Finnish WLCG Resources

e Communicate with sites/

EGI-INSPIRE RI-261323 www.egi.eu



* Warning — requires Adobe Flashplayer

* List downtimes for sites over a specified
period of time &, « v

oad

lus~ ESBookmarks % Gmail - Inbox - vera.... % SeaMonkey % mozilla.org % mozillaZine % Google Cal

“Z] a4 Operations-Portal | Dashboard [ Https:ﬂdocur‘ne...ssDocur‘nentAdd SoCDB R.egionél

Downtimes per WO

e Can also choose to
see downtimes
VO

* Linked directly to the | ..
G O C D B Taiwan-LC G2

EGI-InSPIRE RI-261323 www.egl.eu

rarameters sty

Time interval:
1 day -

Sites:

AsiaPacific
AU-PPS |
Australia-ATLAS
Hi-HKI-CC-01
IN-DAENECC-02
IMNDIACMS-TIFR
JP-HIROSHIMA-WLCS

FB sk |

I WY -UTH-GRID

| MCP-LCG2

FZ-IUOA
PH-ASTI-LIKMNAY AR




Handover

CENTRAL OPERATIONS PORTAL
Master Instance

Metrics

Communication channel for
communicating with

— Other ROD teams

— COD

:-Hahdov-er 5

EGI-INSPIRE RI-261323 www.egi.eu



* Place to customise lists of sites In your region

Welcome Vera Hansper fal

operations CENTRAL OPERATIONS PORTAL
PO ﬂ'l'ﬂ l Master Instance

Dashboard Downtimes Handover User List Regional List Metrics

Manage your customized sites list

»® HNORDIC
¥ Latia
% Estonia
% Lithuania
O
t 'EFP:;T; Tz List name
| HEPHY -LIBK. Default
ﬁ Hephy-\ienna
IMCSUL
| KTU-BG-GLITE
| NDGF-T1
NO-HORGRID-T2
‘ | RTUETF [
| SE-ShIC-T2 |+

| Q/ Default list x Delete list ™ Move site

EGI-INSPIRE RI-261323 www.egi.eu



* Information
about various
NGIs/RIPs
including staff
and direct
contacts to
the members
of that RIP.

EGI-INSPIRE RI-261323

Regional List

Dashboard Downtimes Handover User List Regional List Metrics

SelectNGI: | NGI_CZ (regional) ¥

Regional informations from NGI : Czech NGI

Official ROCMHGI name: NGI_CZ

I email :

ngi-roc@metac

(*) ROD email: ngi-rod@metacentrum .cz

Instance status: REGIOMNAL ( hitps:/lopergflons . egee.cesnet.cz )

Below a list of people authorized to act as ROD:

1 Jan Swvec svecj@fzu.cz Regional FistLine Supporter
1 Jan Kundrat kundratj@fzu.cz Regional Fist Line Supporter
1 Jiri Chudoba Jin.Chudoba@cem.ch Regional Staff

& Miroslav Ruda ruda@ics.muni.cz Regional Manager

& Tomas Kouba koubat@fzu.cz Deputy Regional Manager

j. Regional representatives 1 Regional staff

*) Please contact us by email if you want to modify ROD email address

Nar’.s configuration

ROCMGI Hagios Host: nagios egee cesnet.cz
ROCMGI Hagios Role : ngi

Test Name Scope

ch.cem FTS-Channellist EGlsubset of tests

»
’a ch.cemn.LFC-Ping / EGl subset of tests

\E&rn.LFV EGlsubset of tests

ch.cem LFC-Write EGlsubset of tests




* Metrics give an indication of the quality of the
NGI/RIP's ROD team work.

— Obtain metrics on the guality of ROD work as a
* Daily or monthly aggregates

Dashboard Downtimes Handover User List Regional List Metrics

Activity metrics generator by GGUS (since 07-12-2008)
GGUS metrics generated by Operations Portal until 07-12-2009

ROC : S EURRERS |Dynami[: memrics | meftrics updated in real ime by user's operations

ates | 2011-04-09 3

Available months 2ﬁ11—04 5 By month

| Other metrics | are generated every day at 00:05 pm

EGI-INSPIRE RI-261323 www.egi.eu



e The number of alarms
closed in a NON-OK

Activity metrics generator by GGUS (since 07-12-2009)

GGUS metrics generated by Operations Portal until 07-12-2009

ROC :| NGI_FRANCE =

Dynamic metrics | metrics updated in real ime by user's operations

Ryailable dates  |EOSERGNN IS M |0|he| metrics ‘ are generated every day at00:05 pm
|

Available months | 2011-04 =

NGI_FRANCE metrics for 2011-04 - ( tabie view )

N

state Is tracked In
particular.

— ROD teams must

explain their reasons for

such closures.

EGI-INSPIRE RI-261323

Date hew  RSSIONed  pah A<ash A<72n A+72n EM" A St )Ened T ipseq Qualitybietic
20110 1 0 0 0 ) ga® 0 0 1
s 0 o 0 o 14 8 6 0 0 0,57
0 2011-04-07 ] 0 [ 0 0 0 0 0 0 ] 9 0 0 0 1
20110406 0 0 0 0 0 0 0 0 0 1 1 0 0 0 1
20110405 10 5 2 7 0 1 7 3 2 1 3 8 0 7 0.27
20110401 40 5 @ 0 0 1 7 0 2 18 17 1 0 0 0.94
20110403 28 5 7 0 1 7 0 2 0 0 0 0 0 1
20110402 12 5 1o 0 1 7 0 2 0 0 0 0 0 1
20110401 5 3 1 0 3 1 5 2 o 5 5 0 2 0 1

NGI_FRANCE metrics for 2011-04 - ( csv view )

SITE;NEW ALARMS ASSIGNED ALARMS A<24h; A<48h;A<T2h;A+72hTICKETS OPEN;TICKETS EXPIRINGTICKETS EXPIRED;ALARMS
CLOSED;ALARMS CLOSED NOK;TICKETS OPENED;TICKETS CLOSED;QUALITY METRIC

2011-04-08;1;0;1;0;0,0,0;0;0;0,0,0,0;0;;1

2011-04-08;6;0,6,0;0,0;0,0,0;14;8;6,0,0;,0 57

2011-04-07,6,0,6,0,0,0,0,0;0,9;9;
2011-04-06;0;0,0;0;0;0;0;0;0;1;1,;0;0;0;;1
2011-04-05,10,5,2,7,0;1,7,3,2;11,3,8,0,7,,0 27
2011-04-04,40,5;39;0,0,1,7,0,2;18;17,1,0,0,;0.94
2011-04-03;28;5,27,0,0;1,7,0;2,0,0,0;0;0;;1
2011-04-02;12;5;11;0;0;1;7,0;2;0;0;0,0,0;:1
2011-04-01,5;3;1;0;3;1,5;2;0,6,6,0,2;0;;1
TOTAL;108;23,93,7,3,5,33,5,8,09,44,15,2,7,0.75

NGI FRANCE meirics for 2011-04 - Non Ok Alarms Closed ( table view )

| Site Alarm Id
org.sam.CREAMCE-JobSubmit-/ops/Role=lcgadmin-lapp-ce02.in2p3fr
MGI_FRAMCE  IMN2P3-LAPP
Reason: Other explanation == Nagios probe status not pushed correctly to the dashboard Status is OK instead of critical
org.sam.CREAMCE-JobSubmit-/ops/Role=lcgadmin-circcece03.in2p3.fr
MNGI_FRANCE  IN2P3-LPC




Dashboard in detall

RIPS

aaaaaa gement e Us
Welct me

— operations

PORTAL

Dashboard Downtiges
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Site

11 Barh

* Allows you to monitor a site

 Drop down menus for more
Information

—  operations

1ation EGI Broadcast VO Management m
Welc

CENTRAL C PERATIONS PORTAL

| laster Instance

Re gional List Metrics

PORTAL
Dashboard Downtimes User List
Set your filte my SCOpe
Sh i L} I
e e on e
-no floor- = -no floor
- 14 =i 1 fo
* Clickable
- P
icons for - —
[]
some actions——; @
Fl_HIP_T2 Finnish WLCG R

eeeeeeee

EGI-INSPIRE RI-261323
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About the Site

142 View site report
ol RSS feed
% Refresh data

& Create a ticket
L] Send a note

i
]

==l FENet Estonian Educational and Research Mebtwark

Ay

=— FI_HIP_T2 innish WLCG Resources

o GSTAT status/
* Accounting status

EGI-INSPIRE RI-261323 www.egi.eu



About the Site (2)

HoOl2e $
7S ~ NDGF-TL e o
G l K==
- Mordic Data Grid Facility f [_nia J[ Nia |
= Production infrastruture : Production o 1 downtime(s) on following endpaints) : |
Certification Status : Certified i

1 tier:1 _ | getmweyor dose kudkiaRe-cE |
Country : Denmark

ROC : NGI_MNDGF
=  Contact email : support@ndgf.org

& \ Downtime icon for
Go to GOC database with this site : BE#GOCDB *| Whole site downtime

EGI-INSPIRE RI-261323 www.egi.eu




About the Site (3)

A red border around a site means that some
alarm or ticket has not been dealt with In a
timely manner, and appears on the COD

dashboard. |
l — AL EG
* tnme e (g) EELl
N
* The alarm symbol indicates Warm\have
appeared for the site

0-24h:1
24-72h:1

g.' Alarm symbols in grey indicate masked alarms ==

EGI-INSPIRE RI-261323 www.egi.eu



Inside the Site Bar

* Drop down menus for
— Alarms
— Nodes
— Tickets
— Notepad

s (7
¥ New NAGIOS alarms

v Assigned Alarms 9

v VO Alarms 3

s Tickets 9

v Nodes 9

’ )
¥ Notepad : last 5 entries

EGI-INSPIRE RI-261323 www.egi.eu



* Give a list of the nodes/service endpoints at
the site.

— Each end point label is a link to its entry in the
GOCDB,

~ HNod ‘ 9
'
Hostname Production ~ Monitored — Description ad
arc-cesmokerings.nsc.liu.se ] @ ARC-CE
arc.bccs.uib.ne @ W  ARCCE
bdii.ndgf.arg @ @ Site-BDII
ceDl.titan.uio. ] @  ARCCE
fs001.nsc.liu.s » -
ate s ‘ ‘ CCCCC
™ ] @  ARCcE
@ e
@ @
* » i
@ @

EGI-INSPIRE RI-261323 www.egi.eu



* Alarm generation occurs for Nagios tests
which are part of the OPS VO set of
operations tests

* HNew NAGIOS alarms

eeeeeeeeeeeeeeeeeee

* Alarms can be displayed in 3 states
Lok ]
—WARNING]I
—~[CRITICAL |

EGI-INSPIRE RI-261323 www.egi.eu



* Alarm age is given in hours
— Weekends and generic public holidays are not

Included
% o
* HNew NAGIOS alarms
Actions Mode status Mode name  Laststatus  Exec date \larm age tails
gsl & | ops  org.sam CREAMCE-JobSubmit-ops - ce.grid.etf.riu. v [DEOEEIN 19:10 ST 2011 =] L.\
eeeeeeeeeeeeeeeeeee /

e Clicking on the Node name will take you to the
NAGIOS service status detalls for that node

* The test name links to a description of the test

EGI-INSPIRE RI-261323

WwWw.egi.eu



o]‘ the test results

New MAGIOS alarm

eeeeeeeeeeeeeeeeeee

#l Select to close an alarm
[ Select to create a ticket
@® Select to mask an alarm

* Only OK alarms should be closed!

EGI-INSPIRE RI-261323 www.egi.eu



* Alarms assigned to tickets can be viewed In
the “Assigned Alarms” drop down menu

% assi o
¥ Assigned Alarms

Node Last Alarm .
VO Test T Node name e Exec date age Details
org.sam.CREAMCE-JobSubmit-/ops . _ Mon Feb 21 05:13:20 CET
ops ‘Role=lcqadmin ) svr026.gla.scotgrid.ac.uk 2011 N/A L o %

* The “VO Alarms” drop * Vosams O
down menu shows the -
status of LHC specific
tests.

EGI-INSPIRE RI-261323 www.egi.eu




Alarm Handling

* OK alarms
— Can be set to closed if problem has been

resolved

 Check the relevant box and click on “Close selected
Alarms”

F s
* New HA¢5 alarms 9

/Ninns VO Test Node status Node name Laststatus  Exec date Alarm age Details

€ |ops  org.sam.WN-CAverops o oberon.hep.kbfi.ee ok Sat Apr09 12:08:32 CEST 2011 |I| LS %,

Close selected alarms

EGI-INSPIRE RI-261323 www.egi.eu



* There are certain situations where an ALARM
can be closed in a NON OK state

 HNew NAGIOS alarms

Mode status Made name Last status Exec date Alarm age Details

v [DEDmESl Fri Apr0g 19:10:27 CEST 2011 = 1] L.\

est
@lﬁ- e | ops  orgsam.CREAMCE-JobSubmit-ops . ce.grid.etf.riu.
se selected alar

f MR $
- ¥ i GRIE Grille de Recherche d'lle de France (GRIF) g % = el
[: ] (G [ on |
Alams... =2y :1

\

€

€

e —- [The service is in downtime e

z
£

+ You will be asked
to explain why
the alarm was
closed

EIEIEEIEYETETEER

A =0 Pl = =l = = =i = =
= =z > x> mv
H B EiF 2=
2

The dashboard is not properly updated
The service is not/no more in production
The probe is not working properly
Other explanation

o

o] [ [ [
! <
E |2 (5|8
E (8|3 ||2
E ENEH

| 1
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Alarm Handling (2)

* <24 hours old
— Contact the site directly, and conveniently through the

ﬂﬂ 28 $
.
" ﬁ v o]
=== RTUETF Riga Technical University, Faculty of Electro and Telecommunications M
[ 1] [ nia ek
+ New NAGIOS alarms o
T Nodes @&
w last5 entries @

OR from the drop down menu

EGI-INSPIRE RI-261323 www.egi.eu



Notepad

v Notepad : last 5 entries 9

& |
=

Add an entry Wiew all entries / View only last b entries

NS

Enfry Submitter View

2011-02-14 Wi
003246 RTUETF EBDII “es, bdii keeps dying. Reason is unclearfor me because all | can trace from log ... Lauris Cikovskis Lley
2011-02-14 i
074528 DGl down again admins, the BDIl seems to have serious problems as it died again asho ... UIf Tigestedt =
2011-02-12 i
14-49-48 BDIl dawn on RTUETF bdii process had stoppe ing. | restarted it and now should be fine. ... Lauris Cikowskis =
=3 B -
"0_11-?2 = BDIl dawn on RTUETF Dear admins, your BDI at bdii.grid.etf.riu.lv | H'mpﬂﬂ
0v:36:27 S

*Type | Email + Mote = @

~i V! site || NGIROC W ROD

*Subject

*Your entry

Send

EGI-INSPIRE RI-261323 www.egi.eu



Alarm Handling (3)

* > 24 hours old
— Create a GGUS ticket about the problem

EGI-INSPIRE RI-261323 www.egi.eu



Creating a ticket

Create a ticketand contact RTUETF =

Email infermation

*From ngi-support@ndgf.org

e Most fields are
prefilled

Iain item group of the ticke? 'org.sam.CREAMCE

Submitter Wera Hansper ]

- L
* Subject :NAGIDS *org.sam.CREAMCE- JobhSubmit-ops* failed on ce grid etf.riu lw@RTUETF @ I Xt ra I n fo r I I I atl O n C a n

* Header content

We have detected a problem at RTUETF.

: be added at the end
INn the main content

* Main

iew failure history and details on NAGIOS portal : -
| hitps Miman-ngi ndaf orginagios/coi-bin/status coi?host=ce grid &tf riulv W I n OW
View some details about the test description : https /itwiki cern.chitwikilbin'view | .

| 0 I AL AD e Al b i 2D AL AT

* Footer content Could you please have a lock ?

Thank wou

* Priority | Marmal =
* Assign to | MDGF NGl >
“Expirationdate 2011 T 04 5/ 12 5| @

Submit

EGI-INSPIRE RI-261323



Alarm Handling (4)

e > 72 hours old

— Alarm automatically appears on the COD
dashboard

* They will contact YOU!

EGI-INSPIRE RI-261323 www.egi.eu



Masking Alarms

* If a site has multiple related alarms, they can
be masked by a parent alarm

Hew NAGIOS alarms ﬂ

4k

* Closing a parent alarm will automatically
unmask masked alarms. These will be
closed ONLY if they are also in an OK state

EGI-INSPIRE RI-261323 www.egi.eu



* Viewed from the Ticket drop down menu
Tickets 9

4r

* Created through alarm view

— Tickets must be created for alarms older than 24 hours
e Can also be created without an alarm

EGI-INSPIRE RI-261323 www.egi.eu



 Direct link to GGUS

— Used 16 see ticket history
$ tickes O /
S Node Age(day) ltem Submitter jesigned - BAAON T pfionwken  Aarmid e
T NGI F i [eritical |

gridd. mifu.lt 3 org.apel L APEL e

* Node link

* Ticket ageSFhas a colour agsigned to assist with

4
oes to NAGIOS instance

easy age identification

* Expiration date turns red when ticket has expired

EGI-INSPIRE RI-261323 www.egi.eu




* Ticket updates are made by

clicking on the update icon =)
— Updates can be made without
upte s ke o9 ey

escalation when communicating
with the site about how 10 Solve the | o
ticket

— Try to assist site in solving ticket as L
much as possible

* When updating a ticket,

remember to update the =
expiration date

EGI-INSPIRE RI-261323 www.egi.eu




Ticket escalation

* A site MUST respond to the ticket within 3
working days

* Tickets should be escalated in the following
manner:

— Escalate tickets after 2-3 days If there IS No -crwnsepronye s <
*Re-assign to MOGF MG =

response from the site (max. 72 hours per . g
escalation)

* First escalation is listed as a “2nd Step” and equates to
to a 2"! email to the site admins

* Second escalation goes to Political Procedure (COD)

— OLD (> 30 days) and EXPIRED tickets will be
automatically escalated to the COD dashboard

2011 =/ U 4 ¥

2n|:i step ¥

EGI-INSPIRE RI-261323 www.egi.eu



Solving Tickets

* Setting the the Escalation to Problem Solved or
Problem Unsolvable CLOSES a ticket

* Solved (and Unsolvable) tickets should, ideally,
have a well written description of the solution to
the problem.

— Not applicable in all cases — use some discretion

EGI-INSPIRE RI-261323



NOTE:

ALL TICKETS OPENED IN THE DASHBOARD
MUST BE HANDLED THROUGH THE
DASHBOARD

EGI-INSPIRE RI-261323




A quick overview of the Regional NAGIOS instance.
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ttps:ffmen-ngi.ndgf.org/nagios/

¥ |Gy Search

% SeaMonkey % mozilla.org % mozillaZine % Google Calendar % mozdev.org % Google Calendar % Google Calendar

Tactical Overview
& Map
® Hosts

st Groups
mmary

St
He
-
L]
Si
L]
L]
Pi
L]
L]
.

EventlLog

EGI-INSPIRE RI-261323

% https:fidocume...ssDocumentAdd GOCDE Regional

W/ GGUS - theme.php N Nagios Core

Nagios'®

Core’

Nagios® Core™
Version 3.2.3
October 03, 2010

Check for updates 2 Documentation

—-

L 1Status
Read what's new in Nagios Core 3

Tactical Overview
Map

Copyright ® 2010 Nagios Core Development Team and Community C
Copyright @ 1999-2009 Ethan Galstad
See the THANKS file for more information on contributors

Magios Core is licensed under the GNU General Public License and is provided AS IS with NO WARRANTY OF ANY KIMD, INCLL

FOR A PARTICULAR PURPOSE. Nagios, Nagios Core and the MNagios logo are trademarks, servicemarks, registered trademarks ¢
the Nagios marks are governed by our trademark policy.

Nagios’

Enterprises




Tactical Overview

Tactical Monitoring Overview Monitoring Performance

* Useful summary of the overall health status of the
NGI/RIP

-
N a g l o Sm :_'I:ggea ir?:::;jcarm %csr fiChi=Ve 3, Service Check Latency: 0.00/0.87/0.152 sec
- Host Check Execution Time: 0.01/012/0.019 sec
|Genel'al Host Check Latency: 0.07 /0.54/0.233 sec
#® Home # Active Host ! Service Checks: 78/ 262

= Documentaton 1 Passive Host/ Service Checks: 0/ 343

|Current Status

& Tt SEr Network Outages Ne.twork Health
< Map Hosthealts: [ ]

® Hosts

= Services Service Health: [:l

e Grid L

T T — L___0Down | 0 Unreachable
® Summary
® Grid

& Problems sewies
® Services (Unhandied) ot ] eWamng | 0Unown ] o730k
® Hosts (Unhanded) 325 Disabled B Disabled
® lletwork Outages

3 Disabled

Monitoring Features
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Tactical Over
Map

Hosts
Services
Host Groups
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* To quickly glance at the health of sites

Current Network Status

Last Updared: Sun Apr 10 05:34:13 CEST 2011

Updated every 601 seconds

Nagios® Core™ 32 3 - www nagios org

Logged in as /O=Grid'O=NorduGrig/ OU=csc.f¥ CNN=Vera Hansper

[Wiew Service Status Detail For All Host Groups
[View Host Status Detail For All Host Groups

[View Status Overview For All Host Groups
[View Status Grid For All Host Groups

Host Status Totals

5 [ o

e

o

| Types

Status Summary For All Host Groups

Service Status Totals

Austria (Austria)
5 OK
. o warhnG ; [N
I s -
4 FEMDING
Estonia (Estonia) 1LUP | 770K
Finland (Finland) quUp
Latvia (Latvia BUP
Lithuania (Lithuania’ 20 UP
‘Narwax (Morway] 3uUp |
Sweden (Sweden ‘ 5P ‘
Aliases of host bi.ndgf org (alias-bdi.ndgf.org 2UpP
Aliases of host bdii2 ndgf org (alizs-bdi2 ndgf org) 1UpP 40K
BOK
Aliases of host grad 1 uppmao: uu.se (alias-gradl.uppmax uu.se) 1Up o
i 4 PENDING
[Hagios imernal servers (nagios) [ Mo marching hosts [ Mo marching services
1L10K
\APEL nodes (node-APEL 12 UP




From alarm to NAGIOS

 Links from the Dashboard alarm to the test which

BAetions W Test Mode status Node name Last status Exec date Alarm age Details

L}
falled ﬁB ET & | ops  org.sam.CREAMCE-JobSubmit-ops [EREERDY Fri 4pr08 105532 CEST 2011 | L_'\

)
¥ |G search S5

N httpsy/mon-ngi.ndgf.org/inagios/cgi-bin/status.ffizhost=hephygr.oeaw.ac.at
Print

d

s¥ [3Bookmarks % Gmaill - Inbox - vera.... % SeaMonkey % mozill3.018 & mozillaZine % Google Calendar % mozdev.org % Google Calendar % Google Calendar

“& |% Operations-Porta... % https:f...mentAdd GOCDE Regional f GGUS - fhome.php | M Nagios Core N nagios Tactical ... |MN Current Network ... M Current Network ... M Current MNetwork ... X

Host Status Totals Service Status Totals

Current Network Status

Last Updated: Sun Apr 10 05:47:18 CEST 2011

Updated every 601 seconds

Magios® Core™ 3.2 3 - wwiw nagios org

Logged in as /O=Grid/O=NorduGrid/OU=csc.fi'CN=Vera Hansper

View History For This Host
Wiew Matifications For This Host
Views Service Status Detail For All Hosts

Host T ]se

hephygr.oeaw.ac at &4 hr.srce.CADist-Check-ops

04-07-2011 04:25:45 30d 7h 49m 265 12 rBb1E grid local: CA DIST OK - The official version is 1.38. Using AAACertificateServices to get CA distribution version. CA distribution is correctly

installed
hr srce. CREAMCE-CertLifetime - 04-10-2011 03:01:00 54d Bh 46m 53s 12 CERT LIFETIME QK - Certificate wil expire in 336 46 days (Mar 11 12:08:45 2012 GMT)
org.sam CREAMCE-JobState-ops &' 04-10-2011 05:45:46 Od 2h 31m 27s 2 Ok [Running] https 'wms204 .cern.ch:9000/5VeStNiB43paaumol3Cxlw

F al I e d teSt > R i - 04-10-2011 03:00551 2d 13h In 535 2i2 CRITICAL : [12W/2] [Running->Cancelled [timeoutidropped]]

JobSubmit-ops

org.sam WN-Bi-ops TiSye oK i 04-07-2011 04:25:45 85d 14h 25m 365 12 r5b18 grid local: OK: getCE: hephygr osaw ac at:8443/cream-pbs-ops
org.sam.WH-CAver-ops TSy EE | 04-07-201104:25:48 30d 7h 49m 235 112 15b18. grid local: OK

org.sam Wh-Csh-ops
org.sam Wh-Rep-ops

04-07-2011 04:25:47 85d 14h 25m 343 12 r5b1E grid local: Ok

| 04-07-2011 04:26:26 6d 4h 20m 525 vz rSh18 grid.local: OK: success.

: org.sam.Wh-FepCr-ops | 04-07-2011 04:26:00 &d 4h 21m 18s L2 r5b18 grid local: OK: File was copied to SE hephyse.ceaw.ac.at and registered in LFC prod-Ifc-shared-central.cern.ch. CLI

i org.sam WH-FepDel-ops _j 04-07-2011 04:26:27 6d 4h 20m 525 2 rSb18 grid local: OK: Replicas for [Ifngridlops/SAMIsam-lcg-rm-cr-rSb 18 grid local. 110407022551 7 176233] were deleted. CL|
org.sam WH-RepFree-ops ‘ 04-07-2011 04:25:48 11d Oh 41m 365 L2 rSh18 grid.local: OK: ok
org.sam Wh-FepGet-ops i 04-07-201104:26:08 6d 4h 21m 11s  1L'2 rs5bl8 grid local: OK: File was copied from SEM. Diff successful. CLI

org.sam Whi-ReplSenv-ops
org .sam . Whi-RepRep-ops
org.sam Wh-SoftVer-ops

| 04-07-2011 04:25:48 85d 14h 25m 33s L2 rSh18 grid.local: OK: LCG_GFAL_INFOSYS is set to bdii.cyf-kr.edu.pl:2170

" 04-07-201104:26:23 6d 4h 20m 565 12 r5b18.grid local: OK: File was repli to SE(s) 002 cern.ch. Repli listed su sfully. CLI

rSb18 grid.local: OkK: 320

- 04-07-2011 04:25:49 85d 14h 25m 325 1/2

EGI-INSPIRE RI-261323



Test details (1)

* A falling test
will give
details abou
ne reason o
ne failure:

EGI-INSPIRE RI-261323

Service Information Senice

| ast Updated: Sun Apr 10 05:48:32 CEST 2011 org,sam,CREAMCE.Jobsubmit.ops

Updated every 601 seconds on Host

NNagios® Core™ 3.2.3 - www.nagios.org

Logged in as /O=Grid/O=NorduGrid' OU=csc.fif'ClN=Vera Hansper hephygr.oe aw.ac.at

View Information For This Host hephygr.oeaw.ac.at

View Status Detall For This Host

View Alert History For This Service

View Trends For This Service Member of )

xaw ﬁlefyl;islyng;m anFThi:hSEEr;vice SERVICE_CREAM-CE, SITE_Hephy-Vienna CREAM-CE,
View Avall H[! Ef ort For This Service

View Hotifications For This Service M1 ops, or! .sam.CREAMCE, org.sam.CREAMCE-

JobState_hephygr.oeaw.ac.at
183170.243.30

Service State Information

D

Extra Notes

Service Commands

Current Status
Status Information:

NGRITIEAD (o 2d 130 4m 75)

CRITICAL: [12W/2] [Running->Cancelled ftimeout/dropped]]

CRITICAL: [12W/2] [Running->Cancelled ftimeout/dropped]]

Testing from: ngi-mon

DN: /0=Grid/O=NorduGrid/QL=nhi.dk/CN=Robot: Magios - Petter Urkedal/Ch=proxy

VOMS FQANSs: /ops/Role=NULL/Capahility=MULL, /ops/NGI/Role=NULL/Capability=MULL, fops/NGIINDGF/Role=NULL/Capability=NLILL
glite-wms-job-status https:/iwms204.cem.ch:9000/21VVECP9RHxgBoxacTcelrQ

glite-wms-job-status Success =

BOOKKEEPING INFORMATION:

Status info for the Job : https:#wms204.cem.ch:9000/2IWVvE OPIRHxgBoxacTelrQ
Current Status: Running

Status Reason: unavailahle

Destination: hephygr.oeaw.ac.at:8443/cream-pbs-ops

Submitted: Sat Apr 9 21:25:51 2011 CEST

330 min timeout for the job exceeded. Cancelling the job
glite-wms-job-cancel --noint https /iwms204 cern.ch:9000/2IVWEOPIRHxgBoxacTelrQ

Connecting to the senvice https://wms204 cemn.ch:7443/glite_wms_wmproxy_semner

glite-wms-job-cancel Success
The cancellation request has been successfully submitted for the following job(s):

- https:iwms204 cern.ch:8000/2WVEOPIRHxgBoxacTclrQ

\f Enable active checks of this senice
@Re-schedule the next check of this senice
rJ,I‘_SISubmit passive check result for this semice
xStop accepting passive checks for this senice
xStog obsessing over this senice
Iﬁqucknnwled e this senvice problem
xDlsab\e notifications for this semvice
@Delay next senvice notification

o Send custom senvice notification
‘leScheduIe downtime for this service
xDisab\e event handler for this semice

¢ Enable flap detection for this semice




Test detalils (2)

* Generally, a test which Is not failing will look

Service Information

Last Updated: Sun Apr 10 05:59:33 CEST 2011

Updated every 601 seconds

Magios® Core™ 3.2.3 - www.nagios.org

Logged in as /0= Grid! O=NorduGrid' OU=c s¢. f¥ CN=Vera Hansper

like:

iew Information For This Host

iew Status Detail For This Host

iew Alert History For This Service

iew Trends For This Service

iew Alert Histogram For This Service
iew Availabilty Feport For This Service
iew Natifications For This Service

HEEEEE

Servic

Service
org.sam.WN-Csh-ops
On Host
hephygr.ceaw.ac.at
hephygr.ceaw.ac.at

Member of
SERVICE_CREAM-CE, SITE_Hephy-Vienna_CREAM-CE,
local, ops, org.sam.CREAMCE-

JobState hephygr.oeaw.ac.at, org.sam.WN

193.170.243.30

oy

Extra Notes

e State Information Service Commands

Current Status:
Status Information

Performance Data:
Current Attempt:
Last Check Time:
Check Type

Mext Scheduled Check
Last State Change

Last Motification:

Is This Senvice Flapping?
In Scheduled Downtime?

Check Latency / Duration:

\fEnab\e active checks of this senice
WRe-scnedu\e the next check of this semice
ﬂsunmit passive check result for this service
xStcp accepting passive checks for this semice
xstcp ohsessing over this semice

xDisame notitications for this senice

t‘ESend custom service notification

0K | (for 85d 14h 37m 48s)
rob18 grid.local: OK
Checking if CSH warks

Test: OK.

1/2 (HARD state)
04-07-2011 042547

PASSIVE < Schedule downtime for this service
N/A /0.000 seconds xDlsab\e event handler for this semice
NFA

¢ Enable flap detection for this semvice

01-14-2011 14:21:44
M/A (notification 0)
M~

2011 05:53°28 (0d Oh Om 45 ago)

Passive Checks:
Obsessing
Motifications:
Event Handler
Flap Detection:

| DISABLED |

EGI-INSPIRE RI-261323

Service Comments
QAdd a new comment @ Delste all comments

Entry Timelauthorfcomment|comment ID]Persistent| ype[Expires]actions|

This senice has no comments associated with it




* You can reschedule a test fram the Service

Commands list (

mands

nable active checks of this service
Re-schedule the next check of this semice

I this service
xsto obsessing over this senice

Ef. A:ﬁmwledqe this semvice problem

sable notifications for this seice

elay next service notification
ESend custom senice notification
__.szScheduIe downtime for this semwice
xDisabIe event handler for this service
f Enable flap detection for this semice

External Command Interface
Last Updated: Sun Apr 10 05:51,59 CEST 2011

Nagios® Core™ 323 - www.nagios.org
Logged in as /O=Grid'O=Nordu Grid' Oli=csc. f¥CN=Vera Hansper

You are requesting to schedule a service check

Command Options Command Description
4 i This command is used to schedule the next check of a particular service. Nagios will re-gueue the service to be checked at
LG .hephygr.oeaw.ac o the time you specify. If you select the force check option, MNagios will force a check of the service regardless of both what
Semvice: org.sam .CREAMCE-JObSubr‘r time the scheduled check occurs and whether or not checks are enabled for the service.
Check Time: '04-10-2011 05:51:59

Force Check:

Commit | Reset

EGI-INSPIRE RI-261323

Please enter all required information before committing the command.
Required fields are marked in red.
Failure to supply all required values will result in an error.

WwWw.egi.eu




Wiew Informamn Faor This Host

U IEW Alert History For This Service

"u"lew Trends For This Serwce

View Matifications For This Service

‘Service State Trends”

EGI-INSPIRE RI-261323

\ Service State Trends Service ‘org.sam.CREAMCE-JobSubmit-ops' On Host

Last Updated: Sun Apr 10 05.51:43 CEST 2011 ‘hephygr.oeaw.ac.at’

Magios® Core™ 3.2.3 - wwiw nagios.org
Logged in as /O=Grig/ O=NorduGrig' OlU=csc #CN=Vera Hansper

A

04.09-2011 05:51:43 to 04-10-2011 05:51:43
Duration: 1d Oh Om 0s

\fiew Trends For This Host
View Availabiity Report For This Service
View Alert Histogram For This Service

View Alert History For This Service
View Notifications For This Service

* You can see the history of the test status fro

Firstassumed service state: Backwracked archives:

Report period: Zoom factor;

 Last 24 Hours

T::'JLS State History For Service "org.zam.CREAMCE-JobSubmit-ops” On Host “hephygr.oeaw.ac.at”
Sat Apr 9 0851043 2041 to Sun Apr 10 035143 2011 State Breakdowns
Ok Ok 1 (0.000%) 0d Ok O 0z
Warning Warning d 0
Urknown Unknawn $(0.0008) Od Ok Om 0z

(10000080 1d Oh om0z

i Indeterminate: (0.0004) Od Oh Om Os

Indeterminate

- - - - - o o - o
b=l = hal b=l b=l =) = b=l =
o p=) o o =) o L=} o o
o [ & o o o o o &
2] w0 o ie] ) [i=} =3 w M
- [in] o o [a] o =3 - +
- ) ) - w m o ) bl
ts] o is) 2] =3 el =3 is] 5}
Iv] o o ie] w o o " ['e}
=3 =3 - - - o = =3 =3
o o o o o ) = k=3 o

- - -
L L L L L o o L o
|+ 4 =4 = |+ 9 = = o
<L <L <L <L <L T T <L T
t) ) ) ) ) i} c i c
m m m m m ] > 3 =
Ll Ll Ll Ll Ll w 1) Lz 1)




Service State Trends

Last Updated: Sun Apr 10 05:54:31 CEST 2011

MNagios® Core™ 3.2.3 - www.Nagios org

Logged in &s /O0=Grid'O=NorduGrid/ Oli=csc i Cl=\era Hansper

View Trends For This Host

View Availability Feport For This Service
View Alert Histogram For This Service
View Alert History For This Service
View MNotifications For This Service

Service 'org.sam.CREAMCE-JobSubmit-ops' On Host

'hephygr.oeaw.ac.at'

A

0403-2011 05:54:30 to 04-10-2011 05:54:30

Duration: 7d Ok Om Os

State History For Service “org.zam.CREAMCE-JobSubmit-ops” On Host “hephugr.oeaw.
Sun Apr 3 03:54:30 2011 to Sun Apr 10 05:54:30 2011

40 zo11
58 zo11
22 Z011
19 zo11
32 zo1l
55 Z011
57 2011
06 2011
41 zodd
23 zo11
41 Zol1
32 zo1l
35 zo11
43 zo1d
00 2011
43 Zo11
09 zo11
59 2011
32 2ol
37 z011
30 2011
14 2011
22 Zo11

Tue Apr 5§ 15:46
Tue Apr

Tue Apr 5 09:47
Wed Apr

Sun Apr 3 15:43
Sun Apr 3 21:07
Mon Apr 4 03:55
Mon Apr 4 09:d41
Mon Apr 4 15:19
Mon Apr 4 21:29
Tue Apr 5§ 03:10

Sun Apr 3
Sun Apr 3

EGI-INSPIRE RI-261323

4
Ho

Wed Apr & 06:25

E=to g
i
[Rp=3

[feXts}

Wed Apr 6 12:32
Wed Apr & 18:04

g6 2011
25 2011
16 Zo11

[P
e SN
L =)
S

ERLH

Thu Apr 7 03:45

oo o

Fri Apr § 03:d1
Fri Apr & 09:47

Fri Apr

Fri Apr
Sat Apr 9 15:31

Thu Apr 7 09:05
Thu Apr 7 15:37
Thu Apr 7 21:30
Sat Apr 9 0926

Thu Apr

30 zo1l

Sat Apr 9 21:13
Sun Apr 10 05:54

tassumed service state: BackTWgged archive

Unspecified ¥ |4
Report period: Zoom factor:
Last 7 Days ¥ 4 ¥

Update .

State Breakdowns:

0k 1 (B3.601E) dd 10h Som F9z
Warning r (0L000E) Od Oh Om Oz

Urk o T C0.000E) Od Oh Om Os
Critical t (36.399%) 2d 13h 9m 1s

Indeterminate: (0.000K) Od Oh dm 0=




* Roam through the NAGIOS pages to get a
better understanding of the various options

— Read the manual, or ask :)

* Note that the NAGIOS manual from the NAGIOS
pages is for generic NAGIOS.

EGI-INSPIRE RI-261323 www.egi.eu



* Dashboard HowTo
— https://documents.egi.eu/document/301

ROD information

— https://wiki.egi.eu/wiki/Grid_operations_oversight/ROD#ROD dutie
S

NAGIOS (and SAM)

— https://wiki.egi.eu/wiki/SAM

GOCDB Input System

— https://gocdb4.esc.rl.ac.uk/portal/index.php

Links to various other tools
— https://wiki.egi.eu/wiki/Tools

EGI-INSPIRE RI-261323 www.egi.eu


https://documents.egi.eu/document/301
https://wiki.egi.eu/wiki/SAM
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