Se rVices Pe rfO rmance Re port shows compliance with established SLA service targets

Audience: Marcus Hardt, Jorge Gomes, Isabel Campos
Report author: EGI SLA sla@mailman.egi.eu

Service: Cloud compute
Period: 2022-04 - 2022-09
Date of report:  18/10/2022
Date of next report 2023-04

Legend Documentation: https://confluence.egi.eu/display/EGISLM/Service+Level+Target+-+Availability+Reliability
ng Related agreements: eosc-synergy.ei https://documents.egi.eu/document/3744
covid19.eosc-sy https://documents.egi.eu/document/3590

worsica.vo.incd https://documents.egi.eu/document/3738

cryoem.instruci https://documents.egi.eu/document/3739

lagoproject.net https://documents.egi.eu/document/3740

umsa.certi-sc-c https://documents.egi.eu/document/3741

mswss.ui.savbk https://documents.egi.eu/document/3742

o3as.data.kit.ec https://documents.egi.eu/document/3743
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2022-08 Scheduled downtime for updating the services

Cloud Compute
1ISAS-FedCloud Availability Reliability
targets 90% 90%
2022-01

preious reporting  2022-02
period 2022-03

2022-04




current reporting
period

NCG-INGRID-PT
targets

preious reporting
period

current reporting
period

BIFI
targets

preious reporting
period

2022-05
2022-06
2022-07
2022-08
2022-09

2022-01
2022-02
2022-03

2022-04
2022-05
2022-06
2022-07
2022-08
2022-09

2022-01
2022-02
2022-03

Cloud Compute
Availability Reliability

90%

90%

Cloud Compute
Availability Reliability

90%

90%




current reporting
period

UPV-GRyCAP
targets

preious reporting
period

current reporting
period

2022-08

2022-04
2022-05
2022-06
2022-07
2022-08
2022-09

Cloud Compute
Availability Reliability
90% 90%
2022-01
2022-02
2022-03

2022-04
2022-05
2022-06
2022-07
2022-08
2022-09

Scheduled downtime for annual maintenance of facilities



