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Availability Reliability

90% 95%

2023-01 100.00% 100.00%

2032-02 98.17% 99.96%

2023-03 99.63% 99.63%

2032-04 99.58% 99.58%

2023-05 99.35% 99.89%

2023-06 99.99% 99.99%

Services Performance Report                                                                                                                                   shows compliance with established SLA service targets
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