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	Date: 30/06/2010



	Details of the document being reviewed

	Title:
	Deployed Middleware Support Unit Operations Procedures
	Doc. identifier:
	EGI-InSPIRE-Dx.y-DocId-v-r

	Project:
	EGI-InSPIRE
	Deliverable identifier:
	MS502

	Author(s):
	
	Date:
	13/07/2010


	Identification of the reviewer

	Reviewer:
	Cesini (moderator)
	Activity:
	Wp7


	General comments: 

1) the document in the present form needs an editorial pass: numbering of the subsection is completely wrong, figure captions are missing, page numbering is missing from page2, an almost blank page is present in section 5. The author should be sure he is using the right project template for MS
2) A general introduction with proper references to the EGI helpdesk system is needed in order to figure how dmsu fits in the system, the reader could not known what ggus is and how it works, many references and comparison with the past egee projects are taken for granted while should be explained or referenced
3) A justification of a 3 levels structure for the egi helpdesk should be given.  An attempt is made on section 5, but it should be elaborated a bit more.  I mean that answers should be given to questions such as: why the tpm cannot do the dmsu work? Which is the added value of the dmsu with respect to a 2 layers structure? What was not working on the two levels structure of the egee projects? Etc..
4) Procedures are well described in the text but a figure describing the interactions among all the actors will help a lot.  The author could modify figure 3 including also the TPM workflow and the double path that the workflow can have (tpm to 3rd level directly vs tpm to dmsu to 3rd level) or that figure should be split  in two new figures, one for each delegation procedure described in the text, relation with tpm and relation with external sw providers 

5) The first paragraph in section “Purpose” (1.1) is out of place in my opinion. Purpose should be the purpose of the document, not of dmsu. I’d eliminate it or move somehow to section 3. 

6) It is not clear if and how the whole process is visible by the user that opens the initial ticket on the helpdesk – which are the steps that are reported back to the submitter? Are child tickets created to interact with the sw provider or is everything reported to the same ticket? 

	Response from author: …..




	Additional comments (not affecting the document content)  e.g.  recommendations for the future ……




Detailed comments on the content:

	N°
	Page
	§
	Observations
	Reply from author
(correction / reject,  …)

	1 
	1
	-
	EGI.org ( shouldn’t it be EGI.eu?
	

	2 
	1
	
	Please add the document link
	

	3 
	7
	3
	In two ways; ( in two ways:
	

	4 
	7
	3
	EGEE GGUS to be referenced (see general comment 2) )
	

	5 
	7
	3
	ETA should be explained
	

	6 
	7
	3 
	On the weekly meeting ( which weekly meeting, it was described before this point
	

	7 
	7
	3 
	What does ITIL mean?
	

	8 
	7
	3.1
	The management of this task ( should be written more clearly which task, the dmsu?
	

	9 
	7
	3.1
	All acronyms should be extended at least once 
	

	10 
	7
	3.1
	Initial ( initial
	

	11 
	7
	3.1
	The Assigners consist of a senior.. (are a group of senior representatives
	

	12 
	8
	3.2
	Removed ( removed
	

	13 
	8
	3.2
	Please reference the egi wiki and in particular the cheat sheet page
	

	14 
	9
	3.2
	Reference to egee rocs that cannot be known by the reader
	

	15 
	9
	3.3
	Followed up on and ( is there a typo?
	

	16 
	9
	3.3
	Please reference egi rt and/or  rt itself
	

	17 
	9
	3.4
	Through by ( typo?
	

	18 
	10
	4
	been build up ( built
	

	19 
	10
	4.1
	Middleware issue ? ( should be explained better
	

	20 
	10
	4.1
	Hence the responsibility ( hence responsibility (I’m not sure – also in the following sentence)
	

	21 
	10 
	4.1
	Issues is ( issues are
	

	22 
	10
	4.2
	Relies is to be ( not clear
	

	23 
	11
	5
	What is the TTF?
	

	24 
	11
	5.1
	Third bullet of the first series should be clarified, it’s the list of dmsu  responsibilities but the text says that an sa1 task  can be responsible
	

	25 
	11
	5.2
	Possible ( possibly
	

	26 
	13
	6.1
	There is a blank bullet
	

	27 
	13
	6.2
	On behalf on ( on behalf of
	

	28 
	
	
	
	

	29 
	
	
	
	

	30 
	
	
	
	

	31 
	
	
	
	

	32 
	
	
	
	

	33 
	
	
	Click here to Insert a new line above
	


English and other corrections:

Note: English and typo corrections can be made directly in the document as comments.
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