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1 INTRODUCTION 
 

The EC’s e‐Infrastructure Concertation Meetings are a series of events that bring together key players 
in  the  community who  are working  towards  a  long‐term  sustainable e‐Infrastructure  for  scientific 
research  in  Europe.  The  event  described  in  this  document was  targeted  at  the  e‐Infrastructure' 
community in the new Distributed Computing Infrastructures era. 

 

The  8th  e‐Infrastructure  Concertation Meeting,  organised  in  collaboration with  the  e‐ScienceTalk 
project, took place at the Globe in CERN, Geneva on 4 and 5 November 2010. The programme for the 
event aimed to further the EC’s objective to develop a world‐class resource as part of a strategy to 
achieve European leadership in e‐Science. 

 

The two day meeting included discussions on the socio‐economic evaluation of e‐Infrastructures, the 
e‐Infrastructure of simulation software as well as presentations from the new projects funded in Call 
7 and a training session on OpenAIRE. Colleagues at CERN also arranged a visit of the ATLAS control 
room for conference delegates. The event provided an ideal opportunity for e‐Infrastructure projects 
to  learn  more  about  each  other,  to  network  and  build  relationships  that  could  lead  to  future 
collaborations. 

 

This report gives an overview of the discussions and outcomes of the main sessions at the meeting, 
as well as providing information on the event dissemination and how the event was received. 
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2 SOCIO‐ECONOMIC EVALUATION OF E‐INFRASTRUCTURES 
 

The EC, currently monitoring FP7 implementation and developing EU policy in the perspective on 
FP8, has declared a clear need for assessing the EC investments in the area of e-Infrastructures. The 
session on Socio-Economic Evolution of e-Infrastructures looked at this issue. The session was 
structured in three parts: the first part included a series of presentations, the second part consisted of a 
panel discussion and the third part wrapped-up the session. A more complete overview of the session 
is given in Annex 1. 
 

2.1 Conclusions 
 
The EC regularly evaluates the results and impacts of its policies and initiatives to improve decision 
making; evaluation has been vital to keep EU policies effective and ensure transparency and 
accountability. Evaluation can be both prospective (prior to implementation) and retrospective (post 
implementation).  
 
The projects ERINA+, e.nventory and a study on development of impact measures for e-Infrastructure 
(currently being evaluated) will assist the EC in developing tools to evaluate-Infrastructures. ERINA+ 
for example will support 20 projects until December 2012 to assess their socio-economic impact.  
 
All e-Infrastructure projects should develop a common understanding about evaluation, openly discuss 
the methodology, agree on indicators and data sources and contribute to the build-up of evaluation 
frameworks. e-Infrastructure has the ability to resolve the apparent disconnection between the ICT 
sector and the rest of the economy. Therefore evaluation of e-Infrastructures should take into account 
a holistic approach. 
 
There are many ways to measure impact including: bibliometrics, collection of statistics, feedback 
from collaborators, case studies, peer review. Different projects use different indicators e.g. EGI 
compared to PRACE compared to OpenAIRE. 
 
Challenges for assessing the impact of e-Infrastructures include: 

a) knowing who your users are; 
b) measuring the contribution of using the e-Infrastructure and its importance to the final science 

output; 
c) identifying the added value of the infrastructure investment; 
d) capturing the data over long periods of time. 

 

2.2 Recommendations 
 

The panel discussion aimed to reach a common understanding, to stimulate and engage key 
stakeholders and to raise awareness. The discussion aimed to gather feedback on the how and what of 
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upcoming socio-economic evaluation, specifically when assessing the impact of e-Infrastructures. It 
aspired to discuss how to: 
 

‐ Build a common understanding of impact assessment of e-Infrastructures. 
‐ Openly discuss methodologies for evaluation. 
‐ Agree on indicators and data sources. 

 
Recommendations included: 
 

‐ Evaluation in this area should include a complex post-evaluation exercise to measure benefits 
to research, development, education, sustainability, economic, social and environmental 
impact. 

‐ e-Infrastructure projects should develop a common understanding about evaluation and 
impact, including methodology, indicators, data sources and the evaluation framework. 

‐ Evaluation should take a holistic approach that measures micro-meso-macro assessment and 
should apply to short, mid and long term. 

‐ Impact assessment should not be over complicated but should not be built on a single indicator 
either. 

‐ Data should be related to a real world scenario. 
‐ Projects should start collecting qualitative and quantitative information from the start, and 

often beyond the life of a project, and know their user base to facilitate impact assessment. 
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3 E‐INFRASTRUCTURE OF SIMULATION SOFTWARE 
 
The session on the e-Infrastructure of Simulation Software debated the future of simulation software 
services in Europe and the creation of a pan-European computational software infrastructure for 
research. The session was structured around a set of motivating questions asked to the panel members. 
From their answers session recorders arrived at the following conclusions, recommendations and next 
steps. 
 

3.1 Conclusions 
 
It was clearly stated by the panel members that the provision of simulation software services (SSS) to 
the communities is essential and the Commission’s initiative to make this evident in the previous call 
was the right decision to take.  
 
Existing SSS service provision models from the HPC/DCI centres, such as simulation labs, can be 
developed further to make the service provision more universal and complete.  For the HPC 
representatives the big centres are the ones who have to provide this service. 
 
Alternative models for service provision driven by the user communities also exist, and provide 
results, but it is difficult to define which model is suitable for a pan-European software infrastructure. 
Both models can be suitable depending on the needs of each user community. 
 
The creation of integrated teams with computational expertise blended into the scientific communities 
is a way to match up the scientific community’s needs and the services provided by HPC/DCI. The 
new roles that could be created in the centres and the communities need to be defined so as to create a 
clear career path that will attract new professionals.  
 
The communities shall focus on the development of SSS tools/libraries that will allow them to adjust 
the e-Infrastructure to their needs. Thus the infrastructure will behave “as a cloud” with seamless 
services for them. The focus shall be kept on the consolidation and maintenance of the services rather 
than the development of new services. 
 
Sustainability cannot be maintained with EC funds only. National funds shall be joined under a 
European strategy for SSS provision in Europe.  
 
The involvement of industry has not currently achieved a desirable level and participation by SME’s is 
low.  
 
The combination of open versus proprietary software is difficult to achieve in SSS provision. There is 
a need to investigate this issue further to progress towards the creation of the pan-European software 
infrastructure. 
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Europe has the lead in application software. The diversity of the existing communities gives Europe a 
competitive advantage but the underlying infrastructure falls behind.  
 
Europe needs to invest in the infrastructure so that exascale computing can become the opportunity of 
the next era. 
 

3.2 Recommendations 
 

- SSS provision shall be supported by the EC and member states. These services shall be 
discovered, integrated, coordinated, operated and maintained at an EU level for the user 
communities. 

- Integrated teams shall be created and the new roles within the communities shall be evident. 

- Support to the "long tail" of user communities shall be continued and the EC has to ensure this 
happens. 

- Develop new computational paradigms and architectures towards the exascale era to keep 
Europe in the lead. 

- Work more on the involvement of industry and SME’s and define appropriate licence 
schemes. 

- Create target calls and initiatives for the consolidation of project results. Target an increase in 
the usage of existing DCI’s and focus on user support. 

 

3.3 Next steps 
 

- Invest more in software development for exascale. This is a challenge for FP8. Follow up 
closely the results from the current exascale call. 

- Anticipate the results of the current e-Infrastructures Call 9 to select a set of projects that 
demonstrate integration of existing infrastructures. 

- Include in the next work programme specific objectives about consolidated SSS service 
provision and maintenance. This will result in setting the foundation of the pan-European 
software infrastructure. 

- Continue the discussion in 2011 with the completion of the first pilot services of the SSS 
projects. 
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4 CONFERENCE DISSEMINATION 
 
Along with the logistical organisation of these meetings e-ScienceTalk implemented a 
communications plan aiming to highlight the projects and discussions coming out of the meeting. This 
included the following: 
 

- A website for the event was set up on the e-ScienceTalk site, http://www.e-sciencetalk.org/e-
concertation/index.php. The event was also publicised on the e-ScienceTalk homepage 
http://www.e-sciencetalk.org and in the weekly online publication, International Science Grid 
This Week  http://www.isgtw.org/?pid=1002817. 
 

- The event was webcast online for those who were not invited or could not attend in person, 
http://webcast.cern.ch/. 

 
- Project representatives attending the event had the opportunity to disseminate paper 

publications onsite as well as electronically through an online virtual goody bag, 
http://www.e-sciencetalk.org/e-concertation/e-concertation-goody-bag.php 
 

- The e-ScienceTalk team, plus colleagues covered the event on our blog, GridCast, through 
written posts and web videos, http://gridtalk-project.blogspot.com/search/label/8th%20e-
concertation. 
 

- An area for online discussions was made available on the GridCafé forum, 
http://www.gridcafe.org/SMF/index.php. 

 
- The tag #concertation was chosen for use on Twitter, so delegates and followers could track 

news from the conference online http://twitter.com/e_scitalk. 
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5 STATISTICS 
 

The 8th e-Infrastructure Concertation meeting was attended in person by 110 delegates. This included 
representatives from the EC, as well as those involved in EC funded projects. In addition a further 80 
visitors made use of the live streaming via the web on the first day of the conference. On the second 
day 73 visitors accessed the live webcast. 
 
From 3 to 6 November there were 83 visits from 42 unique visitors to the e-ScienceTalk website, 
which contained information on the e-Infrastructure Concertation meeting. 30% of these visits were 
from new visitors to the site. 
 
A total of 17 posts were uploaded to the GridCast blog over the two-day conference. These were 
contributed by four members of the e-ScienceTalk team as well as Owen Appleton from Emergence 
Tech Ltd and Sara Coelho from EGI. Posts gave brief summaries and opinions on the discussions from 
the conference as well as announcing the release of the latest e-ScienceTalk GridBriefing and a new 
competition from iSGTW. There were also photos of the conference posted to the blog as well as four 
video interviews with delegates at the conference. 
 
From 3 to 6 November there were a total of 248 visits to the GridCast blog, from 165 unique visitors. 
On average visitors spent 3.5 minutes on the site when visiting. 57% of these visits were from new 
visitors.  
 
The GridCafé Forum, set up for the event provided a chance for delegates to continue their discussions 
about the meeting online. The e-ScienceTalk team added three posts to the forum before the start of 
the meeting to encourage other guests to post to the forum. These included a general welcome to the 
meeting, information and a call for suggestions about the conference blog and a discussion on how to 
evaluate the impact of e-Infrastructures. However none of these three posts attracted replies either 
during or after the meeting, despite advertisement of the forum on the event website and in the 
opening plenary. 
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6 CONFERENCE FEEDBACK 
 
In addition to the statistics gathered above the following anecdotal feedback on the 8th e-Concertation 
Meeting was also gathered in an effort to improve upon the meeting next year. This was as follows: 
 

- Delegates liked the venue and thought that the tour of the ATLAS control room was enjoyable 
and informative. 

- The sandwich lunch was rather limited and could be improved upon in the future. 

- The webcasting of the event also went well. Quite a few delegates referred their colleagues 
towards it if they were not present at the meeting. A speaker also commented on the 
unobtrusive position of the video camera, making it much more comfortable for presenters at 
the meeting. 

- The session on impact was well received and made for interesting discussions.  

- The project sessions went on for rather a long time – Kyriakos suggested that this could be 
presented as a poster exhibition in the future, perhaps combined with a networking session and 
reception 

- The virtual goody bag could have been promoted better, for example in emails sent out to the 
projects beforehand, or via a more prominent link to it on the conference website. 

- The GridCafé Forum could have been better publicised, especially before the event. 
Discussions should have been encouraged in the lead-up to the meeting so that when the event 
started there would already be content for delegates to read.  In the future it might be an idea 
to could combine the GridCast activity with the forum activity. 
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7 CONCLUSIONS 
 

The 8th e-Infrastructure Concertation meeting was well-received and attended both in person and 
online via the live webcast and the GridCast blog. Delegates indicated that the session on impact 
assessment in particular was lively and interesting and a number of recommendations were made as a 
result of the discussions in this session, and the session on e-Infrastructure of simulation software. 
 
The project presentations followed a similar format to previous e-Infrastructure Concertation 
meetings, taking the form of five minute presentations through the day. However, feedback from the 
meeting indicates it might be useful to reconfigure these presentations into a conference exhibition to 
lighten the load of the sessions during the event. 
 
With regard to conference dissemination and social networking, the GridCast blog and webcast gave a 
valuable insight into the conference and allowed those who were unable to attend to follow the 
meeting remotely. However the online forum was much less successful. This may be due to lack of 
publicity for the forum. Additionally conference delegates appear to make the most of their time 
networking face-to-face at these meetings and may not have the time or inclination to network online 
via the discussion forum as well. This is something the e-ScienceTalk project will look into for future 
events. 
 
The organisation of the event went smoothly and delegates were happy with the venue as well as the 
opportunity to visit the ATLAS control room at CERN. The organisers will aim to ensure future 
events have similar opportunities. 
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